ADVANCED

REHABILITATION
CENTER (ARC)

« 20beds Why did you choose ARC?
. _ “It’s an unexplainable feeling to be part of a
10-14 day ALOS patient’s rehabilitation and see them improve!”

+ Rehabilitation focused — Hazel

“It’s a unique opportunity to care for patients for
more than a couple of days and see them get
stronger and more independent each day.”

— Melissa

+ Multidisciplinary team approach to all areas of patient care

« Activity Facilitator for rehabilitative therapy serving patients
who may need rehab r/t:

- Brain injury “I love the variety and working with the elderly.

| have learned so much from them. Each day is

- Stroke a new and wonderful challenge.”
- Multiple trauma — Cyndy

- Amputation

- Orthopedic surgery

Visitor comments:

“Excellent service and care in all areas! If you could
see me now, you would be 100 percent happy and
proud being a nurse!”

“Excellent care. Goals exceeded! Thank you.”

“I've been in and out of ARC since 2008! Each and
every time the nurses treat me like family and take
excellent care of me. I've been able to go home
each time, due to the great care by the nurses

and therapists.”
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BEHAVIORAL

HEALTH

+ 54-bed department specializing in providing services
to patients with psychiatric disorders
- Specialized units for adults, adolescents and seniors

+ Outpatient services for adults, substance abuse and
memory clinic

+ Established program with more than 50 years of service
to the community

« Comfortable setting tailored to meet the needs of patients

+ Treat patients with a variety of diagnoses, including:
- Depression
- Schizophrenia
- Bipolar disorder
- Dementia with psychosis

+ Interdisciplinary groups are provided, including:
- Recreational therapy
- Occupational therapy
- Social work
- Nursing

+ Treatment Team approach
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EMERGENCY

DEPARTMENT (ED)

Building a Career with People who
Elevate Health Care

+ Nurse residency program starting June 2016

« TNS offered
« 22beds

+ More than 48,000 patients a year

+ Work with EMS, ground and air

+ Dynamic Lead Nurse Council

« Clinical site for nursing, medical and EMT students
Primary Stroke Center

EDAP certified

Self scheduling

+ Every third weekend

« Unit-based educator

HSHS

Angela Hermes, RN, BSN
Critical Care Director
(217) 464-5620

Bev Coon, RN, BSN
Nurse Manager
(217) 464-2410
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MATERNAL

CHILD

Labor and Delivery, Nursing
and Mother-Baby Unit

+ 8 LDR rooms, 8 mother-baby rooms, nursery and 4 Level II beds
+ Robust orientation and ongoing education

+ Baby-friendly designation since January 2013
- Fourth hospital in Illinois to recieve this designation
- Currently eight in Illinois and 326 in the United States

+ Support a calm and nurturing environment for families

+ Quality patient care*
- Obstetrics responsiveness of staff, 99th percentile
- Obstetrics physician communication, 92nd percentile
- Obstetrics hospital rating, 92nd percentile
* Based Press Ganey (patient satisfaction survey) results

+ Newly remodeled cesarean delivery room (OR) and PACU
+ 24/7 in-house anesthesia coverage

+ Highly engaged staff and strong teamwork
- In 2015, 89.1% of staff was engaged vs. ambivalent
or disengaged

Teresa Gulley, MSN, NE-BC, RNC-OB
Director, Maternal Child
(217) 464-2707
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INTENSIVE CARE

UNIT (ICU)

+ 14-bed ICU S - R

- Combined medical, surgical, trauma and neurology Why did you choose ICU:

- Wide variety of patients and clinical experiences ““| enjoy working with critical patients and

their families.”

+ Department manager worked in ICU before moving into _ Hunter, Health Care Clerk/Tech

current role

. . “After 40+ years, | still have the passion for our

+ Charge nurse is a member of the rapid response and hospital’s mission and my job. | enjoy working with

code team compassionate people who have the desire to be

great nurses.”

+ Multi-disciplinary team of trained professionals — Michele, RN

dedicated to a positive St. Mary’s experience

) ‘e “The flexible self-scheduling and every third

Phy.smlans weekend help with work-life balance.”
- Registered Nurses P’
] . — Sonny, RN

- Respiratory Therapists

- Physicial Therapists

- Pharmacists Angela Hermes, RN

- Case Managers Critical Care Director

- Nurse Techs (217) 464-5620

- Unit Clerks

e Bridget Harrison, RN
- Dietitians ICU Manager

+ Nurse Practice Council meets monthly (217) 464-5425

- Unit-based educators provide 1:1 instruction
to new colleagues

+ Self-scheduling
+ New-graduate residency program

+ Every third weekend
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INTERMEDIATE CARE
UNIT (IMC)/

CARDIOVASCULAR
UNIT (CVU)

+ Provides 24-hour specialized, professional colleagues

Why di h IM VU?
and equipment to promote care for acutely ill cardiac el eheee b g End

and medical patients who are 18 years of age or older. “I have worked here for 14 years as an RN and
find it very rewarding! ”
+ 3l-bed unit — Sheila, RN

o Unit-based educator “Excellent teamwork”

+ Self-scheduling — Patty

+ New-graduate residency program “I have worked on this unit for 9 years as an RN.
There is great teamwork and management is very

+ All private rooms supportive.”

. . o . — Lindsey, RN
+ Hospital-wide telemetry monitoring v

. Patient and family focused | have worked here for 5 years. This is a great unit

to work on!”
+ Variety of patients — Cynthia, PCT
- Acute MI
- Peripheral vascular
- Congestive heart failure Tanya Boyd, RN, MSN
- Chest pain Nurse Manager
(217) 464-5873
- Irregular heart rhythms
- Acute coronary syndrome Angela Hermes, RN, BSN
- Heart catheterization Critical Care Director

(217) 464-5620
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MEDICAL

« 25 medical. and four pediatric beds — Medical/Peds patients Why did you choose Medical Acute?
+ Team nursing

- RN “We get to see patients with complex medical
_ LPN support needs who are treated by numerous specialists.”

. .. — Jane, RN
- Patient care technicians
- Case management “A great place to start your nursing career by caring
_ Transportation support for a wide variety of patients.”
- ADT team — Mary, RN
- Nurse Educator “| enjoy the challenges of caring for Medical/Peds

+ Self scheduling/every other weekend patients.”
— Barbie, RN

+ Rotating holiday schedule

+ Team focused “I love working on the Medical floor. We have great

. . . camaraderie and teamwork. | enjoy the social times
+ Wide variety of patients we spend together as a group.”

- Complex medical patients received from the ICU, ED, — Emily, RN
outpatient infusion and outlying hospitals

- Chemo patients

- Cardiac and Neuro overflow patients

+ Great unit to build Medical/Surgical nursing skills and
set the foundation that will compliment your knowledge
base the rest of your career.
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OPERATING

ROOM (OR)

« Multiple shifts from which to choose What do you love about Surgery?
o Patient-driven care “I've been in surgery for 11 years. It’s like a family.
| couldn’t imagine working anywhere else.”
+ Individual-based orientation provided by a dedicated — Amber
R r
OR educato “Where else can you work that you don’t have to
. . oy iri ing?”
+ On-site education opportunities CRTRI LNl DS TS
— Darlene

« Eight operating rooms .
“It’s nice to have the support from the

anesthesiologists and CRNAs in emergency
situations.”

— Katey

Traci Sturts
Surgery Manager
(217) 464-5501

Gin Forrest
Director of Surgery
(217) 464-5885
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POST-ANESTHESIA

CARE UNIT (PACU)

+ 11-bay recovery unit
- Eight phase I recovery bays
- Three phase Il recovery bays

« Work closely with anesthesia team in the care of post-operative
patients until transition to other units or discharge home

+ Recovery surgical and endoscopy procedure patients,
including but not limited to:

Orthopedics Neurosurgery
General surgery Podiatry
Gynecology Dental restoration
ENT Urology

Psychiatric procedures

+ Assist in procedures with anesthesiologists, including:

Spinal blocks Intrathecal narcotics

Electroconvulsive therapy ~ Blood patches

Central lines Lidocaine infusion tests Mary Hartman, CRNA, MSN
« Flexible Schedules U;;c Dé{g':;lctzoz"]g

- 8-9-,10- or 12-hour shifts 17 )

- Self scheduling Sam BiShOp, RN, BSN

- One 12-hour call shift a week Unit Facilitator

- One weekend of call a month (217) 464-5882
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PRE-OPERATIVE
SERVICES AND
INFUSION CLINIC

Pre-admission coordinators
- Make pre-admission calls to patients scheduled for surgery
- Coordinate with physician’s offices for pre-operative orders
- EKGs, lab work, X-rays, cardiac clearance, etc.
+ Conduct in-person education classes to joint replacement patients

Pre-operative services
- Six pre-operative rooms with 12 bays
« Pre-op all outpatient and inpatient surgical cases

Orthopedics Neurosurgery General surgery
Podiatry Gynecology Dental restoration
ENT Urology Endoscopy procedures
Pain center X-Ray procedures ~ MRI with sedation

+ Convenient schedule
- Regularly scheduled cases Monday - Friday from 5:30 am - 5 pm
» Varying shifts
- Call schedule
+ Cross-training in Post-Anesthesia Care Unit (PACU)

Infusion Clinic

- Eight bays for outpatient infusion patients
- IV antibiotics
- Blood product administration
- Maintenance IV and IM administration
- Foley catheter changes
- PICC line dressing changes
- and more

HSHS

Mary Hartman, CRNA, MSN
Unit Director
(217) 464-2219

Sam Bishop, RN, BSN
Unit Facilitator
(217) 464-5882
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RN FLOAT POOL

+ Provides coverage on units due to high patient acuity
and census

Differential for float pool RNs varies per shift

Every third weekend requirement
+ Competency and education provided for areas within
the float pool

Certifications available for each department

+ Float Pool Coverage:
- Cardiovascular Unit (CVU) Paula Rudolf, BSN, RN
« 3l-bed unit Manager

- Advanced Rehabilitation Center (ARC) Education and Professional Development
. (217) 464-5360
« 20-bed unit

- Surgical Unit
+ 18-bed unit
- Medical Unit
« 25 medical and four pediatric beds
- Intensive Care Unit (ICU)
+ 14-bed unit
- Behavioral Health
+ 54-bed unit
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SURGICAL

UNIT

+ Private room 18-bed unit, dedicated to the care of
the post-surgical patient

+ Surgical volumes continue to grow with the addition of
new surgeons and OR technology

+ Excellent opportunities to learn new skill sets

+ Common surgical patients
- Orthopedic
- Neurosurgery
- Gastrointestinal/Colorectal
- General Surgery

« Flexible schedule
- 12-hour shifts
- Every other weekend
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