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When the Hospital Sisters of St. Francis came to America to begin
their healthcare ministry 145 years ago, none of them could have
imagined what the years ahead would have in store. Hospital Sisters
Health System has a long and storied history over its 145-year
existence, with many milestones that will never be forgotten. In each
of the communities we serve, HSHS has played an integral part in that
community’s history by providing for the health and well-being of the
people living there. This year will be another milestone for the history
books as America has faced the challenges of COVID-19 mixed with
instances of racial injustice and societal unrest. While it has been a
challenging year, HSHS has continued to be an essential cornerstone
for our communities, committed to our mission and serving the needs
of all people living there.
The COVID-19 pandemic has shown us the extraordinary resilience of
our colleagues. We are at a place where we are being called to care
for others during a period of incredible uncertainty and overwhelming
needs. Throughout the pandemic, we have relied on the strength
of our dedicated colleagues who have served on the frontlines and
been selfless caregivers to our patients, whether COVID-positive or
not. HSHS is truly blessed to have colleagues who heroically place
themselves at significant risk to care for those in need.
This year has also reminded us of the Sisters’ important role in the
Springfield Race Riots of 1908 when they treated the injured and
infirmed side by side in the hospital hallways, no matter the color of
their skin. We are proud of this long history of condemning racism
and affirming the human dignity of all people. Today, we recommit
ourselves to continue that tradition.
In spite of the challenges this year, HSHS has many achievements to
celebrate. One of this year’s highlights across the system includes
the expansion of telemedicine. With so many patients staying home
during the pandemic and reluctant to seek healthcare in traditional
settings, telemedicine grew exponentially. It was one of the many
occasions when our HSHS colleagues arose to the challenge to find
innovative solutions to meet the needs of our patients in new ways.

Our physician partnerships continued to see steady growth this year as we opened clinics
in new markets for HSHS. HSHS Medical Group and Prairie Cardiovascular opened clinics
in Troy, Edwardsville and Mattoon – each of them a first for HSHS in those cities. Prevea
Health continued their expansion as well, with a new clinic in Menominee and several
replacements of existing clinics to better meet the growing demand of patients. We also
partnered on the development of a new outpatient cancer center in O’Fallon, Illinois that
will serve countless residents of the metro east area of St. Louis and southwest Illinois. As
healthcare continues to move care to ambulatory settings, we expect more growth in our
physician clinics, partnerships and telehealth services.
Additionally, as a Catholic healthcare provider, HSHS has a long and rich tradition of
addressing health disparities and health needs in the communities we serve. HSHS
ministries collaborate with community partners to address needs through our broader
community health programs. This includes strategic health partnerships, subsidized health
services, research and community building activities. In 2020, these came in the form of
neighborhood and emergency department-based community health worker programs;
COVID-19 community awareness, resources and education, including free COVID-19 drivethrough testing sites; equity, diversity and inclusion trainings; access to healthy foods
through partnerships and community gardens; behavioral telehealth crisis intervention
screening; development of healthcare specific human trafficking education; shelter-based
homeless clinics; participation in community screenings, and so much more.
Looking forward to 2021, HSHS will continue to be faithful to our mission and care for all
people regardless of race, income or gender. Year after year, we see our colleagues step
forward to care for their neighbors, often putting themselves and their families at risk. We
are so proud of the care they have provided during this COVID-19 pandemic and how they
personify our Franciscan mission, values and heritage.
For more than 145 years, our mission to share the healing love of Christ has remained
constant. On behalf of the HSHS family and now more than ever, we are honored to serve
our patients, their families and our communities in the healing tradition of Jesus Christ and
St. Francis and St. Clare of Assisi. Stay safe and be well.
Sincerely,
Mary Starmann-Harrison
HSHS President and CEO
Bill Murray
HSHS Board Chair

Dear Friends,
With more than 25 years of experience in healthcare, I can say with
certainty that 2020 was among the most challenging of my career. No
one could have known how COVID-19 would change our lives and our
work.

Melinda Clark

CEO, HSHS Medical Group
President, Physician Clinical
Integration Network

While we have light at the end of the tunnel with the distribution of
the vaccine, this global pandemic has changed the way we deliver
patient-first care. From telehealth visits to drive through access to
care, we have adapted quickly and efficiently, and many of these
changes are here to stay.
I am exceedingly grateful for and proud of the HSHS Medical Group
providers and colleagues who have overcome every challenge they
have faced in 2020 with an unwavering commitment to the health and
safety of our patients.
It is a pleasure to share stories of our success in the following report.
Thank you,

Melinda Clark
Chief Executive Officer, HSHS Medical Group
President, Physician Clinical Integration Network
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COVID-19

When stay-at-home orders were issued as a result of COVID-19,
HSHS Medical Group quickly and effectively pivoted in order to
provide our patients with continued access to care. We opened
Respiratory Clinics both to treat acutely ill patients and to keep
our primary care offices safe for patients’ other medical needs,
ramped up virtual visits and later opened drive thru testing
sites in response to the pandemic.

COVID Respiratory Hubs
HSHS Medical Group opened our Respiratory Hubs on
March 16 and closed them on June 28. Nearly 7,000
patients were seen in those locations, and following their
closure, HSHS Medical Group welcomed respiratory and
COVID-19 symptom patients back into our outpatient
clinics. We implemented safety measures to ensure all
patients felt secure in their decision to seek in-person care.
The clinics were direct rooming these patients or providing
alternate waiting areas, so all patients felt comfortable
during their visit. Patients with COVID-19-like symptoms
were also offered virtual visits.
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COVID Virtual Visits
The chart below shows the dramatic jump in care provided outside the clinic setting. From March
through June, we performed 14,000 virtual visits. While numbers subsided over the summer months as
patients were more comfortable scheduling in-person appointments, they again rose as COVID cases
increased later in the fall. Our providers’ agility in switching to video visits meant more than 20,000
patients received care from the safety of their homes. This care delivery method will continue to be an
important strategy as we move beyond the COVID crisis, and the lessons learned are invaluable.
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COVID Drive-Thru COVID Testing Sites
Recognizing the need to test more people for
COVID-19 in order to help curb the spread of the
virus, and with CARES Act government funding,
HSHS Medical Group opened four COVID-19
drive-thru testing sites in Decatur, Effingham,
O’Fallon and Springfield. Those tested are usually
able to access their results within two to three
days through their MyChart account, which
is safeguarded to ensure patient privacy and
confidentiality.

with a 21% positivity rate. Of those, 69% were nonHSHS patients. For those non-HSHS patients who
indicate they have no primary care provider, our
Patient Advocate follows up to assist in identifying
a PCP that would be a good fit. The patient
advocate can help schedule a new patient visit, for
which we are showing a 3% conversion rate.
As staffing arrangements are made, we will
expand drive-thru services from three days per
week to five days per week.

From September 16 through December 18, we
tested 7,243 patients at our drive-thru testing sites

Support for Colleagues During the COVID Crisis
During the furlough period, more than 180 HSHS Medical Group colleagues requested and received
597 Walmart cards, 402 Casey’s cards, and 101 Motomart cards, for a total expenditure of more than
$42,000. As a System, we provided more than 12,000 cards to more than 2,200 colleagues. This effort
was funded, in part, by the colleague-financed HSHSMG Colleague Assistance Fund in which colleagues
donate personal funds through payroll deduction, in order to fund other colleagues in their time of need.
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Dedicated Patient Advocate
Improves Patient Access

Kim Schneider, Patient Advocate

HSHS Medical Group has a full-time patient advocate who connects
patients with primary care providers. She can help identify providers
accepting new patients and can help schedule the first appointment.
While numbers are slightly down from last year, likely due to COVID,
the patient advocate helped schedule more than 1,000 new patients
this fiscal year.
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Walk In Clinics Give Patients Expanded Access
Through November 2020, HSHS Medical Group has seen over 26,000 walk-in visits throughout all
Illinois locations, which is a monthly average of over 5,500.

Flu Shot Clinics
HSHS Medical Group offered flu vaccines to our established patient population. More than 10,000
regular shots and 6,500 high-dose shots were given in September and October.

Reduced Rate for Back to School Physicals
A campaign promoting $20 flat rate back-to-school physicals generated nearly 4,400 encounters,
an increase of more than 800 from 2019. The marketing campaign used largely digital tactics include
online ads, a video from providers, reminders on digital signs and text messages were sent to existing
patients.

School
Starts Soon!
Don’t let COVID-19 keep you
from scheduling required
school and sports physicals!

FEE
20 FLAT

$

*

At select locations. Excludes vaccinations.

*

School will be starting before you know it, and HSHS Medical Group
is here to help your kids get ready with school and sports physicals!
Your health is our top priority.
At HSHS Medical Group, we have taken every precaution to keep
your family and our staff safe from COVID-19.

Walk-in or call us to schedule
a school or sports physical
before the bell rings!
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View a full list of locations
providing $20 flat fee physicals at

HSHSMedicalGroup.org/school

LeadWell and Occupational Health
Experience Tremendous Growth
HSHS Medical Group’s corporate health and wellness program, LeadWell, is designed to lower insurance
costs for businesses while reducing sick days and creating greater productivity. More than 65 new
agreements were signed in 2020, with over 1,000 LeadWell and Occupational Health relationships
statewide. We now serve more than 30,000 covered lives. Below is a list of the new agreements, those
with 500+ covered lives have been bolded.

• Springfield Mass Transit District
• US Xpress Trucking in Springfield
• Comprehensive Contingency Task
Force (CCTF)
• City of Effingham
• Eaton
• UPS Central Plains District
• Martin Bower Distributer Jung Trucking
• Mascoutah School District
• Virtuity
• Sanitation Services
• W-S Industrial
• Stevens Industries
• Patton Logistics – FedEx
• U-Haul
• Southtown Dodge
• Grunloh Construction
• Blessing Physician Services
• Effingham Taxi
• Premier Fire and Security
• Cumberland School District
• City of Columbia
• Continental Mills

• Village of Caseyville
• Sherwin Williams
• Tyson Foods
• Concordia Village
• Staff Quick
• Akorn Pharmaceuticals
• MJ Kellner
• Midwest DNA & Drug
• Controlled Substance Managers
• IDOT
• UIS
• LabCorp & DDC
• Illinois Secretary of State Police
• Ball-Chatham School District
• Fairview Height Fire Department
• Illinois Secretary of State Dept of
Personnel
• Certe Drive
• eScreen
• ANCO Steel
• Solomon Colors
• Medtronic
• Southwestern IL Visiting Nursing

Association
• Blue Beacon
• City of Springfield
• Hope School
• BUNN
• National Fire Protection
• Akorn
• Mel-O-Cream
• Effingham County
• Pro-Tec Fire Services / MidAmerica
Airport
• Sabre Industries
• Central IL School District 104
• Sydenstricker / ProMed
• Southern Illinois Living Center
• Abbey Placement
• Midwest Medical Records
• Nurses PRN
• SJ Smith
• International Paper
• Ameren
• Abbott EMS
• Crown Equipment Services
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Social Media Growth
The Marketing team uses social media as a communication tool and an extension of
campaigns to engage with existing and potential patients. Nearly 346,000 people engaged
with HSHS Medical Group across our social media channels. Our posts reached 1.7 million
people, 40,000 of whom watched our videos. In 2020, we gained an additional 600 fans of
our pages.

Provider Recruitment
Provider recruitment continues to be integral to the Med Group’s growth strategy.
Results through December 2020 are outlined below.

Interviews
Offers
Primary MD Contracts Signed
Primary APC Contracts Signed
Specialty MD Contracts Signed
Specialty APC Contracts Signed
Total Signed Providers
Contracts Pending Candidate’s Signature
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DEC. 2020
4
3
2
2
0
1
5
7

FY 21 YTD
47
36
5
3
8
9
25
—

Partners in Care
The changes we have experienced in 2020 presented
an opportunity to improve the way we work, and
one opportunity is through shared services between
HSHS Medical Group and Prairie Cardiovascular. This
team approach ensures that the patient remains at the center of all we do. The partnership is reflected
in shared leadership across several departments (Legal Services, Risk, Human Resources, Marketing,
Finance and Patient Experience) as well as locations in Taylorville, Jacksonville, Maryville, Springfield,
Mattoon and Edwardsville. These locations alert patients to our partnership through the use of the new
logo on digital, exterior and interior signs.

New Locations
HSHS Medical Group Multispecialty Care - Mattoon
On June 8, HSHS Medical Group opened a state-of-the-art
multispecialty care clinic in Mattoon. Angela Azor, MD, Zachary
Backlin, APRN, and Stacey Tebbe, APRN see patients as walk ins
and by appointment in family medicine. The clinic is also home to
Prairie Cardiovascular. Advanced imaging services are offered by
HSHS St. Anthony’s Memorial Hospital. A private blessing was held in
accordance with COVID-19 restrictions, and a Chamber ribbon cutting
and community-wide open house event will be held when it’s safe to
do so.

HSHS Medical Group Multispecialty Care - Edwardsville
HSHS Medical Group, Prairie Cardiovascular and HSHS St. Elizabeth’s
Outpatient Therapy celebrated their new Edwardsville clinic with a
socially distanced ribbon cutting with the Edwardsville/Glen Carbon
Chamber of Commerce on December 4. Med Group providers Nueki
Naate, MD and Amy Britt, APRN offer internal and family medicine.
Specialists in nephrology, orthopedic surgery, pulmonology and urology
will provide outreach services in the near future.

IV Diuretic Therapy at Priority Care in Springfield
A collaboration between Prairie Cardiovascular and HSHS Medical Group Priority Care in Springfield
is intended to better serve patients with worsening heart failure and the need for same day IV diuretic
therapy. This new IV Lasix offering launched in November and is available seven days a week at Priority
Care. Prairie providers are able to access an order set in EPIC for the Lasix injections. Once they enter
and sign the order, they can direct the patient to Priority Care, and everything is ready for the patient to
receive the IV therapy.
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HSHS Medical Group Medicare Clinic
HSHS Medical Group opened a new clinic in Springfield exclusively
for Medicare patients and those age 60 and older. The HSHS Medical
Group Medicare Clinic is the first of its kind in the area and provides
comprehensive health care featuring longer appointment times,
chronic disease care and medication management as well as onsite lab
and x-ray.
The comprehensive care team includes two physicians, a pharmacist,
nurses, social worker and care coordinators. In addition to traditional
health care, the team also helps patients navigate the complexities of
Medicare plans.
The physician leaders of this exclusive clinic, Alfred Harney, MD and
Valerie Thompson, MD, are familiar faces in the community and have
transitioned their existing practices to devote themselves to the
Medicare population.
The Medicare Clinic is located at 2801 Mathers Road in the former
Panther Creek location in Springfield. A soft launch occurred on
December 21 with the official opening on January 18, 2021.
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HSHS Medical Group
Medicare Clinic

Skilled Nursing Facility Program Grows
In late 2017, the HSHS Medical Group Skilled
Nursing Facility (SNF) providers teamed up with
our Care Coordination Team to provide patientfirst care to our skilled nursing home communities.
Upon discharge from the SNF, patients are
referred back to their primary care provider.
Care Coordinators continue to follow them post
discharge.

We started with 11 facilities and 220 patients in
southern Illinois. While volumes were temporarily
affected by COVID, we are starting to see numbers
bounce back. A combination of face-to-face visits
and telehealth visits are being offered. Today,
we have grown the program to 35 facilities with
515 patients (320 patients in southern and 195 in
central). Medical Directorships have also grown
from 3 when the program started to 9, with 4
added since July 2020.

Quality Initiatives in 2020
In 2020, the Quality team made a number of improvements.
The group worked to standardize the instrument sterilization
procedures for clinics. Safety surveillance rounds were
implemented in each of our clinics. The team centralized the
clinical education and competency process. We even opened a
clinical training center with a mock patient exam room,
equipment, supplies and lab instruments for orientation and
competency assessment. The credentialing team also achieved
delegated payor credentialing agreements with several payors.

Clinical Training Center
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HSHS Medical Group
Patient Experience
We worked with our partners at Prairie Cardiovascular to shorten the Press Ganey survey. We also added
texting to the survey delivery method for our patients, in addition to e-mail and standard mail surveys.
Questions specific to virtual visits were also added for patients who did not have a face-to-face clinic visit.

Started at 22% - Now at 37%
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Discrimination is Against the Law
HSHS Medical Group complies with applicable Federal
civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. HSHS
Medical Group does not exclude people or treat them
differently because of race, color, national origin, age,
disability, or sex.
HSHS Medical Group provides free aids and services to
people with disabilities to communicate effectively
with us, such as:
• Qualified sign language interpreters
• Written information in other formats (large print, 		
audio, accessible electronic formats, other formats)
HSHS Medical Group provides free language services to
people whose primary language is not English, such
as:
• Qualified interpreters
• Information written in other languages
If you need these services, contact 217-492-9695.
If you believe that HSHS Medical Group has failed to
provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or
sex, you can file a
grievance with:
System Responsibility Officer and 1557 Coordinator
4936 Laverna Road
Springfield, Illinois 62794
Telephone: (217) 492-6590
FAC: (217) 523-0542
You can file a grievance in person or by mail, fax, or email.
If you need help filing a grievance, System Responsibility
Officer and 1557 Coordinator is available to help you.
You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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