
2019
H O S P I T A L  S I S T E R S  H E A L T H  S Y S T E M

ANNUAL REPORT



Dear Friends and Colleagues, 

Hospital Sisters Health System celebrated a milestone anniversary this year, marking 40 years
since its incorporation.  When the Hospital Sisters of St. Francis came to America to begin 
their health care ministry 140 years ago, it would have been hard to predict what their ministry 
would be like today in 2019.  Thanks to the visionary leadership of the sisters, HSHS is a $2.5 
billion health care system that spans across two states and serves millions of people each year.  

Over the past year, HSHS has faced challenges amidst continuing, vast health care changes 
across the country.  Yet we have remained committed to our mission and are proud to 
provide high-quality and compassionate care to our patients much like every other year of
our 140-year existence.  Year after year, we see that the care our colleagues provide is 
strongly aligned with our Franciscan heritage and mission, and colleagues embody our core 
values of respect, care, competence and joy in all they do.  

This year’s highlights across the system include expansion of cancer care services and 
telemedicine technology, partnerships with OakLeaf Clinics in western Wisconsin and 
Springfield Clinic in central Illinois, and continued growth at our medical groups – HSHS Medical 
Group and Prairie Cardiovascular and our partnership with Prevea Health.  There was the 
opening of a breast milk dispensary, commissioning of a mobile mammography unit, opening 
of a community pharmacy, and several digital initiatives launched that save patients time and 
money while still delivering our standard of high-quality care.  And that’s only scratching the 
surface of what we have achieved this year for our patients.  We have a lot to be proud of at 
HSHS.  

Additionally, as a Catholic health care provider, HSHS has a long and rich tradition of 
addressing the health needs in the communities we serve. HSHS ministries contribute to 
community needs through our broader community benefit programs.  This includes health 
education, subsidized health services, research and community building activities.  In 2019, it 
came in the form of free yoga classes, medication take-back programs, blood drives, stroke 
screenings, suicide prevention education classes, free bike helmets, AED donations, free 
FBI-ready child identification cards, community gardens, pool days to promote sun and swim
safety, and so much more.  

All these accomplishments would not be possible without our dedicated colleagues and 
physician partners who work tirelessly to care for our patients and communities. Our mission 
is to reveal and embody Christ’s healing love for all people through our high-quality Franciscan 
health care ministry; HSHS is blessed to have a team of committed caregivers who exemplify
our mission. 

For more than 140 years, our mission to share the healing love of Christ has remained 
constant. On behalf of the HSHS family, we are grateful for the opportunity to serve our 
patients, their families and our communities in the healing tradition of Jesus Christ and St. 
Francis and St. Clare of Assisi. 

Sincerely,

Mary Starmann-Harrison  Bill Murray
President and CEO   Chair, Board of Directors
Hospital Sisters Health System  Hospital Sisters Health System
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Hospital Sisters Health System
O U R  S Y S T E M  O F  C A R E
HSHS is a highly integrated, multi-institutional health care system comprised

of 15 hospitals and more than 250 physician practice sites in Illinois and 

Wisconsin. The system serves rural and midsized communities throughout 

both states. HSHS is committed to delivering high quality, compassionate,

holistic, and cost-e�ective health care services to all who seek it. Sponsored

by Hospital Sisters Ministries, our mission is to reveal and embody Christ’s 

healing love for all people through our high-quality Franciscan health care 

ministry.  That mission is carried out every day by the more than 15,000 

colleagues and more than 3,200 physicians who care for patients in our 

facilities.

Through our care integration strategy, investments in state-of-the-art 

facilities and technology, and substantial community benefit programs, we 

continue the legacy of the Hospital Sisters of St. Francis to care for the 

residents of the communities we serve, with a special emphasis on the poor 

and vulnerable. 

HSHS hospitals

HSHS Medical Group

Prairie Cardiovascular

Prevea Health (multi-specialty group)

Strategic a�liates/joint ventures

Population Served:
2.6 MILLION
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Hospital Sisters Health System
O U R  S Y S T E M  O F  C A R E HSHS Hospitals

Prevea Health (multi-specialty group)

Strategic A�liates/Joint Ventures

Chippewa Falls

Eau Claire

Oconto Falls

Green Bay

Sheboygan



St. Clare’s Community Garden Provides Fresh Produce to 
Litchfield Community
HSHS St. Francis Hospital partnered with several local organizations in 
2019 to launch St. Clare’s Community Garden to increase access to fresh 
produce.  Montgomery County contains areas known as “food deserts,” 
where residents do not have convenient access to healthy food.  The 
University of Illinois Extension O¡ce provided guidance on the plan, layout, 
soil testing and supply list, and the Litchfield High School building trades 
class built eight raised garden beds as part of a school project.  St. Clare’s 
Food Pantry, also on the hospital campus, was the local distribution center. 
Tomatoes, pepper, squash, sweet potatoes and herbs were harvested to 
supplement the food available at St. Clare’s Food Pantry.  

Serving Our 
C O M M U N I T I E S
In February 2019, HSHS St. John’s Hospital in Springfield partnered with the Helping Hands Homeless Shelter to o�er the first Hands and 
Feet Clinic for those individuals who utilized the shelter.  The idea for the clinic developed during discussions in late fall 2018 between St. 
John’s colleagues and shelter sta� in response to concerns about frostbite, open sores and other health issues involving the hands and 
feet of the clients served at its warming center.  During the clinic sessions, nursing colleagues from St. John’s volunteer to wash the 
client’s feet in warm water while looking for any health issues the need addressed.  The nurses take notes and pass along to medical
providers.  For many clients, the warm foot bath is comforting and brings a sigh of relief.  Others are brought to tears by the kindness of
others.  The clinic was held every other Wednesday evening through April at the warming center.  When the warming center closed for 
the summer, the hospital and shelter partnered with First Presbyterian Church in Springfield to continue to hold the clinic at the church 
every other Wednesday evening from May through October.  More than 140 homeless shelter clients have been served.  Plans call for the 
Hands and Feet Clinic to continue indefinitely. 

Hands and Feet Clinic Brings Christ’s Healing Presence to Homeless in Springfield

every other Wednesday evening from May through October.  More than 140 homeless shelter clients have been served.  Plans call for the 
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From late 2018 to summer 2019, HSHS Western Wisconsin’s 3D Community Health, 
along with other partners, provided 21 community awareness presentations on adverse
childhood experiences (ACEs) and resilience to approximately 840 youth-serving 
professionals from education, health care, community-based organizations and 
government sectors in Chippewa and Eau Claire counties.  The goal in educating the 
community is to enlighten and encourage change.  During the presentations, HSHS 
colleagues shared that if a child experiences four or more ACEs, they are twice as 
likely to smoke, seven times more likely to be an alcoholic, 10 times more likely to use 
drugs and 12 times more likely to attempt suicide when they are an adult.  Participants 
of the presentation reported that what they learned they would be able to 
immediately use during their work to improve their service to youth.  

HSHS Western Wisconsin’s Community Health Opens Community’s 
Eyes to ACEs

HSHS St. Nicholas Hospital in Sheboygan recognized an opportunity to live our mission 
within the community by helping the poor and vulnerable who may not have access to 
healthy foods by partnering with the Sheboygan County Food Bank.  As the food bank 
expanded their network and saw the demand to serve the community grow, the need 
for a larger freezer to store food was evident.  By adding a freezer, the food bank is 
able to store more fresh and healthly foods for their partners.  In response to this need, 
HSHS St. Nicholas Hospital committed to a three year partnership of providing financial 
assistance towards the purchase of a freezer and for funds to support the “food to fill 
the freezer” program.  The Sheboygan County Food Bank distributes 66,000 pounds 
of food monthly to 15 pantries within their network, serving 3,000 families each month.  

HSHS St. Nicholas Hospital Partners with Local Food Bank to 
Increase Access to Healthy Food

FINANCIAL ASSISTANCE AT COST
$27,710,764

UNPAID COST OF MEDICAID AND 
OTHER PUBLIC PROGRAMS
$142,258,531

COMMUNITY HEALTH SERVICES
$1,882,745

SUBSIDIZED HEALTH SERVICES
$2,975,706

FINANCIAL CONTRIBUTIONS
$1,008,719

COMMUNITY BUILDING ACTIVITIES
$747,039

COMMUNITY BENEFIT OPERATIONS
$84,395

TOTAL BENEFITS FOR THE POOR:
$176,667,899
83% Benefits for the poor

COMMUNITY HEALTH SERVICES
$4,274,199

HEALTH PROFESSIONS EDUCATION
$17,036,575

SUBSIDIZED HEALTH SERVICES
$11,010,773

RESEARCH
$401,157

FINANCIAL CONTRIBUTIONS
$1,330,859

COMMUNITY BUILDING ACTIVITIES
$163,167

COMMUNITY BENEFIT OPERATIONS
$783,990

TOTAL BENEFITS FOR THE
BROADER COMMUNITY:
$35,000,720
17% Benefits for the broader community

FY2019 
C O M M U N I T Y  
B E N E F I T
$211.7 million

HSHS St. Nicholas Hospital Partners with Local Food Bank to 
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HSHS Medical Group continues to recruit high-quality providers to serve 
patients in our communities across central and southern Illinois. In FY19, HSHS 
Medical Group signed 106 new providers and will continue to sign more 
providers in FY20. 

HSHS Medical Group has also expanded access to care through several digital 
tools. Patients can now schedule an appointment online with a primary care or 
specialist provider. Patients can save their spot in line at our walk-in clinics using 
MySpot on the HSHS Medical Group website. Anytime Care o�ers 24/7 access 
to a provider via a smartphone, tablet or computer for only $29 a visit. MyChart, 
the online patient portal, allows patients to message providers directly, view 
their medical records online, request medication refills, and much more. 

In August 2018, 13-year-old Payton of Crystal Falls, Mich. was playing on a rope hammock at a 
friend’s home after basketball practice, when he became twisted in it, fell and severely injured his 
spine.  Unable to move and in excruciating pain, Payton feared he would be paralyzed. With 
multiple fractured vertebrae and internal bleeding, Payton was taken by ambulance from a 
hospital in Michigan’s Upper Peninsula to HSHS St. Vincent Children’s Hospital in Green Bay.  

Once at HSHS St. Vincent Children’s Hospital, Payton was seen by Dr. Hoon Choi, a Prevea Health
neurosurgeon that helped St. Vincent become the first hospital in Wisconsin to launch a 
state-of-the-art robotic spinal surgical system. Payton would be the first pediatric trauma 
patient in the world to receive surgery using this robotic surgical system, known as the 
ExcelciusGPS.   

Payton’s surgery with Dr. Choi and the ExcelciusGPS was a success. In all, seven screws and two
rods were placed in his back, and he was even able to walk the next day after surgery. Still, the 
injury was a huge blow to Payton. As an active student-athlete, he had to be sidelined while he 
healed. However, that down time is when he found a new passion – robotics. In February 2019, 
Payton and his mom, Kara, led the charge to establish a robotics team at his middle school.  

“This is something that never would have happened if it hadn’t been for Dr.  Choi and the robotic 
surgery system,” said Kara. “Dr. Choi has inspired, motivated and encouraged Payton to do this.” 

On July 7, 2019, Payton had surgery with Dr. Choi again to remove the screws and rods that 
were placed in his spine. Payton now plans to install one or some of those screws into one of the
future robots he will build for competition.  

"It's extremely rewarding," said Dr. Choi. "We’ve not only fixed him physically, but mentally as 
well. I want to see him do great things one day when he grows up." 

"I want to be a pilot or go into the Air Force, either fly planes or work on them, so the robotics is kind of helping me with the engineering 
part of that," said Payton. 

This year, Payton, age 14, now a freshman in high school, hopes to return to playing sports this year, in addition to participating in a 
robotics class now o�ered at his high school.

Payton’s Story: Teen Inspired by the Science That Saved Him 

Hospital & Physician Partner
H I G H L I G H T S

HSHS Medical Group Highlights
HSHS Medical Group continues to recruit high-quality providers to serve 
patients in our communities across central and southern Illinois. In FY19, HSHS 
Medical Group signed 106 new providers and will continue to sign more 
providers in FY20. 

HSHS Medical Group has also expanded access to care through several digital 
tools. Patients can now schedule an appointment online with a primary care or 
specialist provider. Patients can save their spot in line at our walk-in clinics using 
MySpot on the HSHS Medical Group website. Anytime Care o�ers 24/7 access 
to a provider via a smartphone, tablet or computer for only $29 a visit. MyChart, 
the online patient portal, allows patients to message providers directly, view 
their medical records online, request medication refills, and much more. 

HSHS Medical Group Highlights
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In June 2019, HSHS St. Mary’s Hospital Medical Center in Green 
Bay became home to northeast Wisconsin’s first breast milk 
dispensary, in partnership with Mothers’ Milk Bank of the Western 
Great Lakes.  Located in the women and infants center, the 
dispensary serves two purposes: to have pasteurized donor breast 
milk readily available to infants hospitalized at St. Mary’s, HSHS St. 
Vincent Hospital and HSHS St. Vincent Hospital in Green Bay; and 
to have pasteurized donor breast milk available to the public for 
purchase.  The disepensary was made possible through a $10,000 
grant from an anonymous donor.  In addition to dispensing breast 
milk, the dispensary also accepts donations of breast milk.  From 
June to October 2019, St. Mary’s received nearly 2,500 ounces of 
breast milk from approved donors.   

Northeast Wisconsin’s First Breast Milk Dispensary 
Opens at HSHS St. Mary’s Hospital Medical Center 

HSHS St. John’s Community Pharmacy 
Opens in the Women and Children’s Clinic
In May 2019, HSHS St. John’s Hospital in Springfield 
opened the St. John’s Community Pharmacy.  
Conveiniently located on the first floor of the St. John’s
Women and Children’s Clinic on Ninth Street, directly 
across from HSHS St. John’s Children’s Hospital, it is a full-service pharmacy that o�ers an easy way to fill medications upon discharge or 
after an appointment.  The pharmacy also o�ers a large selection of over-the-counter medications.  Open Monday through Friday from 
8:30 a.m. to 5:30 p.m., the pharmacy accepts most major insurance companies, including Medicare and Medicaid.  

In June 2019, HSHS St. Mary’s Hospital Medical Center in Green 
Bay became home to northeast Wisconsin’s first breast milk 
dispensary, in partnership with Mothers’ Milk Bank of the Western 
Great Lakes.  Located in the women and infants center, the 
dispensary serves two purposes: to have pasteurized donor breast 
milk readily available to infants hospitalized at St. Mary’s, HSHS St. 
Vincent Hospital and HSHS St. Vincent Hospital in Green Bay; and 
to have pasteurized donor breast milk available to the public for 
purchase.  The disepensary was made possible through a $10,000 
grant from an anonymous donor.  In addition to dispensing breast 
milk, the dispensary also accepts donations of breast milk.  From 
June to October 2019, St. Mary’s received nearly 2,500 ounces of 
breast milk from approved donors.   

Northeast Wisconsin’s First Breast Milk Dispensary 
Opens at HSHS St. Mary’s Hospital Medical Center 

across from HSHS St. John’s Children’s Hospital, it is a full-service pharmacy that o�ers an easy way to fill medications upon discharge or 
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On March 4, 2019, Brenda and Garrett Graham drove to Shelbyville from their home in Robinson to watch their granddaughter play in a
seventh grade sectional volleyball game.  Halfway through the third set, Brenda leaned onto Garrett’s shoulder.  He asked if she was okay
and she slurred, “I’m okay.”  Garrett knew immediately something was wrong.  Two nurses and a police o�cer from Robinson and a nurse
from Shelbyville quickly came to help.  

Within 10 minutes of arriving at HSHS Good Shepherd Hospital in Shelbyville, emergency medicine physician Christopher Cruz, MD, took 
Garrett to a consultation room to explain what was going on and what the next steps would be.  Brenda was having stroke.  Dr. Cruz and 
Garrett were able to speak to neuro interventionalist Jacob Kitchener, MD, from HSHS St. John’s Hospital in Springfield through a 
telemedicine robot, and the drug tPA was administered.  

As the Graham’s son and Garrett were on their way to Springfield, Dr. Kitchener called and spoke to Garrett to get his verbal permission 
to do a surgical procedure called a thrombectomy.  

The next morning, Brenda started showing signs of improvement.  By that afternoon, St. John’s colleagues had her up and walking.  Just 
three days after surgery, Brenda was transferred to a hospital near her home for rehabilitation.  On March 19, just a little over two weeks 
since having a stroke, Brenda was able to go home.  Not long after they got home, Garrett heard Brenda playing the “Star-Spangled
Banner” on the piano.  When she finished, she raised both hands, waved them around and said, “They both work!”  Brenda plays piano at 
their church and was able to return to doing so for the first time after her stroke on Easter Sunday, April 21.  

Garrett said, “The good Lord put us in Shelbyville at the right time.  If we were anywhere else, her outcome would have been much 
di�erent.”  

With the completion of its recent remodel, HSHS Good Shepherd Hospital now provides specialty care in the emergency department via 
telemedicine.  The telemedicine services at Good Shepherd Hospital are helping provide the best care possible to patients and saving 
lives through the technology every day. 

Telemedicine Helps Stroke Patient Get Back to What She Loves

System
T E C H N O L O G Y & 
T E L E H E A L T H

2019 HSHS Annual Report | Page 7



In 2019, due to a mutual commitment to patient safety, HSHS and 
HSHS St. Anthony’s Memorial Hospital in E¡ngham partnered to 
trial a new hand hygiene monitoring technology.  HSHS selected 
SwipeSense Electronic Hand Hygiene Monitoring System as the 
hospital’s technology partner to reduce the potential for hospital 
acquired infections by standardizing hand hygiene performance. 
HSHS St. Anthony’s become one of the first hospitals in the 
state of Illinois to adopt electronic hygiene improvement tools.

Electronic hand hygiene monitoring is a new tool set that has 
become critical to improving patient outcomes, reducing costs 
and increasing patient satisfaction. Over 300 colleagues at St. 
Anthony’s all wear a badge that automatically registers 
handwashing compliance. SwipeSense works in the background 
so sta� and patient care are not disrupted.

Demonstrating Commitment to Patient Safety

A United States Department of Agriculture (USDA) 
Distance Learning and Telemedicine (DLT) grant was 
awarded to HSHS St. John’s Hospital in Springfield this 
year.  The grant award of $429,000 was used for 
purchasing telemedicine equipment in an initiative led 
by the Illinois Telehealth Network (ITN). These federal 
dollars was matched by ITN members and a matching 
grant from the Hospital Sisters of St. Francis 
Foundation. The total project represented an 
investment of $504,700 into rural telemedicine 
equipment for 14 rural spoke sites.  Many sites that 
received funds used the funds to upgrade their 
telemonitoring systems in their emergency department
for telestroke services.  Telemedicine carts and 
monitors stationed in emergency department are used
by physicians to allow a tele-neurologist to examine a 
patient su�ering a stroke to help expedite treatment 
decisions, reduce disability, help many patients avoid 
unnecessary transfers, and ultimately save lives.   

When a loved one is having a major - or even minor - medical
procedure, there can be a lot of uncertainty about the status of
the loved one.  Are they in surgery yet?  Is the surgery going
well?  Is the surgery complete?  HSHS St. Elizabeth’s Hospital 
looked for ways to bridge the communication gap between
clinicians and family mebmers.  This year, they began o�ering a 
mobile messaging app for direct clinician-to-family status 
updates. The EASE app is able to send real-time updates to 
family members while their loved one is in surgery, the cardiac 
cath lab or intensive care unit (ICU). EASE is a one-of-a-kind 
mobile messaging app that is HIPAA compliant. It is available in 
both the Google Play and the iTunes App Store. 

Telemedicine Programs at HSHS Bolstered 
by Federal Grant

Demonstrating Commitment to Patient SafetyDemonstrating Commitment to Patient Safety

awarded to HSHS St. John’s Hospital in Springfield this 

purchasing telemedicine equipment in an initiative led 

dollars was matched by ITN members and a matching 

telemonitoring systems in their emergency department

monitors stationed in emergency department are used

Telemedicine Programs at HSHS Bolstered 

Keeping Families Updated Through Technology
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On August 12, 2019, the new Prevea Sheboygan Medical O¡ce Building, located on the campus of HSHS St. Nicholas Hospital in Sheboygan, 
opened for patient care.  The Prevea Sheboygan Medical O¡ce Building is home to more than a dozen Prevea Health specialty medical 
services including allergy, 
audiology, back and spine care, 
digestive health, ear nose and 
throat, heart care, nephrology, 
neurology, occupational, 
physical and speech therapy, 
orthopedics, podiatry, 
rheumatology, sports medicine, 
surgical consultation, urology,
lab and X-ray. 

New Prevea Medical O¢ce Building Opens in Sheboygan

Following approval by the Illinois Health Facilities and Services Review Board
(HFSRB) in December 2018, HSHS St. Elizabeth’s Hospital in O’Fallon and Cancer 
Care Specialists of Illinois began construction on a new cancer care center that will 
o�er comprehensive cancer services to patients in the Metro East region. The 
31,000 square foot comprehensive cancer care center, located adjacent to the 
hospital’s campus, is designed in a patient-centric manner truly making the needs 
of each patient a priority.  

St. Elizabeth’s is the only American College of Surgeons Commission on Cancer 

O£ering Comprehensive Cancer Services 
Following approval by the Illinois Health Facilities and Services Review Board
(HFSRB) in December 2018, HSHS St. Elizabeth’s Hospital in O’Fallon and Cancer (HFSRB) in December 2018, HSHS St. Elizabeth’s Hospital in O’Fallon and Cancer 
Care Specialists of Illinois began construction on a new cancer care center that will 
o�er comprehensive cancer services to patients in the Metro East region. The 
31,000 square foot comprehensive cancer care center, located adjacent to the 
hospital’s campus, is designed in a patient-centric manner truly making the needs 
of each patient a priority.  

St. Elizabeth’s is the only American College of Surgeons Commission on Cancer 

O£ering Comprehensive Cancer Services 

designated cancer program in the service area of southwestern Illinois. This comprehensive and multidisciplinary patient-centered 
recognition, coupled with the advanced radiation oncology services o�ered in the new center, will bring innovative treatment and 
experienced cancer specialists to the community. The radiation oncology center is expected to open in early 2020.

audiology, back and spine care, 

rheumatology, sports medicine, 

System
B U I L D I N G  &  G R O W T H
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In February 2019, HSHS St. Vincent Children’s Hospital in Green 
Bay publicly announced the Join the Fight campaign, a multi-million 
dollar, dual-phase community fundraising campaign to significantly 
upgrade its facilities and services to further enhance the care and
experience for patients and their families.  The community support 
was been overwhelmingly positive.  More than $9 million of the 
$10 million dollar goal was raised prior to the renovation completion.  
On October 1, 2019, HSHS St. Vincent Children’s Hospital unvelied
the K.C. and Georgia Stock Pediatric Emergency Center (pictured
left), a state-of-the-art pediatric emergency center located within
the HSHS St. Vincent Hospital emergency department.  The second 
phase of the Join the Fight campaign began in November 2019, 
and it includes improvements to the inpatient and pediatric 
intensive care unit followed by improvement to the child life 
specalists’ work and play space.  

HSHS St. Mary’s Hospital in Decatur renovated its
intensive care unit (ICU) in 2019.  The 12-bed unit,
located on the second floor, more than doubled 
the ICU’s size.  It features three nurses’ stations 
with direct views into each patient room and a 
more comfortable, healing environment.  

Intensive Care Unit Renovated at HSHS St. Mary’s Hospital

In February 2019, HSHS St. Vincent Children’s Hospital in Green 
Bay publicly announced the Join the Fight campaign, a multi-million 
dollar, dual-phase community fundraising campaign to significantly 
upgrade its facilities and services to further enhance the care and
experience for patients and their families.  The community support 
was been overwhelmingly positive.  More than $9 million of the 
$10 million dollar goal was raised prior to the renovation completion.  
On October 1, 2019, HSHS St. Vincent Children’s Hospital unvelied
the K.C. and Georgia Stock Pediatric Emergency Center (pictured
left), a state-of-the-art pediatric emergency center located within
the HSHS St. Vincent Hospital emergency department.  The second 
phase of the Join the Fight campaign began in November 2019, 
and it includes improvements to the inpatient and pediatric 
intensive care unit followed by improvement to the child life 
specalists’ work and play space.  

HSHS St. Vincent Children’s Hospital Asks 
Community to Join the Fight

HSHS St. Mary’s Hospital in Decatur renovated its
intensive care unit (ICU) in 2019.  The 12-bed unit,

HSHS Good Shepherd Hospital Renovates 
Emergency and Radiology Departments
HSHS Good Shepherd Hospital Renovates 
Emergency and Radiology Departments

HSHS Good Shepherd Hospital in Shelbyville completed a 
total remodel of its emergency and radiology departments 
in 2019.  In the emergency department, the remodel 
enabled the hospital to create all private rooms, add 
consultation rooms and make the nurses station larger 
and the radiology remodel included a new ultrasound 
space with private, attached bathrooms. 
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2019 
R E C O G N I T I O N & 
A W A R D S
In recognition for successful programs to reduce their 
environmental impact, several HSHS hospitals earned the Partner 
for Change Award from Practice Greenhealth, the nation’s leading 
organization dedicated to environmental sustainability in health 
care:
        HSHS Sacred Heart Hospital, Eau Clarie, Wis.
        HSHS St. Joseph’s Hospital, Chippewa Falls, Wis.
        HSHS St. Vincent Hospital, Green Bay, Wis.
        HSHS St. Mary’s Hospital Medical Center, Green Bay, Wis.
        HSHS St. Clare Memorial Hospital, Oconto Falls, Wis.
        HSHS St. Nicholas Hospital, Sheboygan, Wis.
        HSHS St. Elizabeth’s Hospital, O’Fallon, Ill.  

In addition to the Partner for Change award, HSHS St. Vincent and 
St. Nicholas also received the Greening of the OR award. It 
recognizes facilities demonstrating the most success in reducing 
the environmental impact of its surgical suites. 

Practice Greenhealth Awards

Leapfrog Awards
The following hospitals all received a “A” for patient saftey.
Spring 2019:
        HSHS St. John’s Hospital, Springfield, Ill.
        HSHS St. Joseph’s Hospital, Breese, Ill.
        HSHS St. Elizabeth’s Hospital, O’Fallon, Ill. 
        HSHS St. Joseph’s Hospital, Chippewa Falls, Wis.
        HSHS Sacred Heart Hospital, Eau Claire, Wis.
        HSHS St. Mary’s Hospital Medical Center, Green Bay, Wis.
        HSHS St. Vincent Hospital, Green Bay, Wis.
        HSHS St. Nicholas Hospital, Sheboygan, Wis.

Fall 2019:
        HSHS St. John’s Hospital, Springfield, Ill.
        HSHS St. Mary’s Hospital, Decatur, Ill.
        HSHS St. Joseph’s Hospital, Breese, Ill.
        HSHS St. Elizabeth’s Hospital, O’Fallon, Ill. 
        HSHS St. Joseph’s Hospital, Chippewa Falls, Wis.
        HSHS Sacred Heart Hospital, Eau Claire, Wis.
        HSHS St. Mary’s Hospital Medical Center, Green Bay, Wis.
        HSHS St. Vincent Hospital, Green Bay, Wis.
        HSHS St. Nicholas Hospital, Sheboygan, Wis.

In addition, St. Mary’s in Decatur was named one of the top 120 
hospitals in the country by Leapfrog.

The following hospitals did not meet Leapfrog’s volume 
qualification to participate in the survey: HSHS Holy Family 
Hospital, HSHS Good Shepherd Hospital, HSHS St. Francis Hospital, 
HSHS St. Clare Memorial Hospital, HSHS St. Joseph’s Hospital in 
Highland.
 

HSHS St. Anthony’s Memorial Hospital in E�ngham, Ill. was 
awarded the Robert A. Warriner III, MD, Center of Excellence 
Award for the eighth year in a row.  The center opened in 2010 and 
has won this award since first eligible, making them one of only four 
centers nationwide that have won this award consecutively.  They
were also awarded the Center of Distinction Award for the ninth 
year in a row for achieving outstanding clinical outcomes for 12 
consecutive months for patient satisfaction, wound healing rate 
and other quality standards.  HSHS St. Elizabeth’s Center for 
Wound Care and Hyperbaric Medicine received the national Award 
for Clinical Excellence from Healogics, the nation’s largest provider
of advanced wound care services. 

Healogics Awards

Two HSHS hospitals were recognized this year by the Illinois Health
and Hospital Association (IHA) for dedication to patient safety and
quality.  The e�orts of HSHS St. Joseph’s Hospital Breese to advance 
patient care and safety earned a 2019 IHA Quality Excellence 
Achievement Award in the Small and Rural category.  The award 
recognized a hospital initiative aimed at eliminating surgical site 
infections.  HSHS St. Anthony’s Memorial Hospital was recognized 
for its commitment to patient safety and quality with the IHA
 Innovation Challenge: Partners in Progress Award from IHA’s 
Institute for Innovations in Care and Quality.  The Partners in 
Progress Innovation Challenge helps support the mission of the 
Great Lakes Partners for Patients Hospital Improvement Innovation 
Network (HIIN) mission to reduce harm through impactful 
organizational innovation that can be implemented at other 
hospitals and health systems across the state. HSHS St. Anthony’s 
was one of two awardees that will work with IHA to bring its quality 
improvement project, Journey to Sepsis Improvement, to another 
hospital in the state.

IHA Awards

We are honored to have several Press Ganey 2019 Guardian of 
Excellence Award winners:
HSHS St. Francis Hospital in Litchfield for clinical quality,  HSHS St. 
Clare Memorial Regional Surgery Center for patient experience, 
St. Gianna Clinic in Green Bay for patient experience, HSHS Good 
Shepherd Hospital in Shelbyville for clinical quality, and HSHS Holy 
Family Hospital in Greenville for clinical quality.  The Guardian of 
Excellence Award recognizes top-performing health care 
organizations that have achieved the 95th percentile or above of 
performance for over twenty various quality metrics.

Press Ganey Awards

HSHS St. Joseph’s Hospital in Breese, Ill. was named one of the 
Top 100 Rural & Community Hospitals in the United States by The 
Chartis Center for Rural Health. Regarded as one of the industry’s 
most significant designations of performance excellence, the 
annual Top 100 Rural & Community Hospitals Award is based upon 
the results of the Hospital Strength INDEX® from iVantage Health 
Analytics.

Top 100 Rural & Community Hospitals
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O U R  P E O P L E

Michael Hicks, President and CEO, HSHS St. Mary’s Hospital, Decatur  |  Kelly Sager, President and CEO, HSHS 
Holy Family, Greenville  |  Dr. Marc Shelton, HSHS Vice President and Chief Physician Executive  |  John Wagner, 
President and CEO, HSHS St. Joseph’s Hospital, Chippewa Falls  | Teri Sholder, HSHS Vice President and Chief
Quality O�cer | Dr. John Scherschel, President, Prairie Cardiovascular

Bill Murray
     Chairperson

William H. Blum
     Vice Chairperson

Sister Gertrude (Trudy) O'Connor, OSF
     Secretary

Mary Starmann-Harrison
     President

Robert B. Atwell      
     Member

Matthew Lambert, M.D.
     Member

Janice Wiegmann
     Member

John Sheehan
     Member

Sister Christa Ann Struewing, OSF
     Member

William S. Lyke
     Member

J. Michael Houston
     Member

Mary Starmann-Harrison, FACHE
     President and CEO

Marc Shelton, MD
     Chief Physician Executive

Michael W. Cottrell
     Chief Financial O�cer

David Beach
     Chief Human Resources O�cer

Sister Monica Laws, OSF, PhD*
     Vice President, Mission Integration/
     Franciscan Formation

Peter Mannix, FACHE**
     Vice President, Strategy Development
     and Implementation

Ann Carr
     Treasurer

Amy Bulpitt 
     Vice President and General Counsel

*Retired in November 2019
**Retired in August 2019

HSHS Board of DirectorsExecutive Management Team

We welcomed these colleagues to the HSHS leadership team:

(above, left to right)
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O U R  M I S S I O N

O U R  V I S I O N

O U R  V A L U E S

To reveal and embody Christ’s healing love for all 

people through our high quality Franciscan health 

care ministry.

Rooted in our Franciscan mission, we will be the 

unique, high quality health system providing 

exceptional care, centered on the whole person.

Respect  |  Care  |  Competence  |  Joy

4936 LAVERNA ROAD, SPRINGFIELD, IL 62707

217-523-4747  |  HSHS.ORG




