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Miracles happen because of you

A Message from our New, HSHS Wisconsin
CEO, Andy Bagnall
Dear Friends,
I want to take a moment to address you directly, to share with you our
hospital’s journey with Coronavirus Disease (COVID-19). But first, I want to
extend my deepest appreciation for your support and friendship. This year,
donors like you have lifted the spirits of our colleagues and our patients
many times over. Whether you made masks by hand, sent a donation to the
Crisis Response Fund or prayed for our health care workers, our hospitals
were better for it.
As the COVID-19 cases appeared in our community this spring, our
operations shifted dramatically. Necessary at the time was limiting visitors
to the hospital, distributing vast amounts of PPE to health care workers, and
canceling all elective procedures - all of which had a huge financial impact
on our hospitals. This was done, of course, to keep our patients safe.
The effects of COVID-19 on our employees were equally challenging. Our
colleagues made the decision to come to work every day to care for the
sick and vulnerable – something they are called to do. Colleagues
were faced with tough choices - some had to isolate from their
families, others were met with long hours and tough assignments,
and everyone experienced the uncertainty of this pandemic.
And while there were challenges, I cannot overstate how
proud I am of our colleagues, our physicians and our
community. What I witnessed was the goodness of people
like you surrounding our health care professionals with love
and support. Your care and generosity were truly inspiring.
As we build back and recover from the effects of this
pandemic, we will stay focused on the needs of our patients
and the families we serve. Please know, your gifts will
continue to make this care possible.
You are an integral part of our future and I thank you
once again for your support.
Warm regards,
Andy Bagnall
Giving Hope is a quarterly publication, edited by Alyssa Clarke.
If you would like to opt out of receiving future fundraising requests, write the
HSHS Sacred Heart Foundation at 900 W Clairemont Ave, Eau Claire, WI 54701.

Accomplishing more together

A look back on what you made
possible in 2020
Every day, people across the Chippewa
Valley trust our hospital with their health
care needs. As a generous donor to HSHS
Sacred Heart Foundation, your gifts enable
HSHS Sacred Heart Hospital to provide
patients and families with the health, hope
and healing they need.
While COVID-19 has changed our world,
amazing things are still happening at
HSHS Sacred Heart Hospital because of
your support. From providing medication
assistance for cancer patients to helping us
prepare for the coronavirus pandemic, you
made all of this and so much more possible in
2020.
Here’s a quick look at the impact you made:

ROBOTIC SURGERY

You helped fund
state-of-the-art
treatment and
technology at
HSHS Sacred Heart
Hospital. In July,
the robotics and
surgical services
teams performed the
3,000th surgery with the da Vinci robot.

ADVANCED EDUCATION

Your support taught, inspired and empowered colleagues
at HSHS Sacred Heart Hospital. Because of you,
colleagues were given opportunities to attend specialized
training and certification seminars to advance their skills in
the field of health care, bringing these life-saving skills to
every bedside.

CANCER CENTER
BOUTIQUE

You restored confidence
and healing in cancer
patients. When feeling
lost or alone, patients
turned to the Cancer
Center Boutique for
self-care resources and
complimentary items to
help manage the physical
changes they may be
experiencing.

COVID-19
Your gifts have helped us prepare
and respond to the evolving
demands of the COVID-19
pandemic. From generous
donations to hand-written notes
and deliveries of coffee, flowers,
masks and more—your generosity
knew no bounds.

COLLEAGUE EMERGENCY ASSISTANCE

Thanks to your support, hundreds colleagues
experiencing financial hardship were assisted during the
COVID-19 pandemic. The Colleague Emergency Assistance
fund provided relief to colleagues during a difficult time.
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Your Impact on Care Received During
COVID-19
Ken’s story
Ken, at the age of 63, lives a relatively active lifestyle.
He never thought in a million years he’d contract the
coronavirus. But that’s what happened in late-April.
After experiencing multiple falls, he phoned 911 and
asked to be taken to HSHS Sacred Heart Hospital
Emergency Room. “At the time, I thought my stumbles
and falls had something to do with my diabetes,” he said.
Doctors conducted several tests, including a COVID-19
nasal swab. “I was admitted immediately to the
hospital after testing positive for the coronavirus, or
COVID-19,” recalls Ken.
“I can barely remember that day,” he said. “I was so out
of it.” Isolated in his room following safety precautions,
Ken’s only connection to his family and friends was
through the phone. “I knew at that point, I wasn’t
going anywhere for a while.”
It was touch-and-go for the first two weeks. Ken had
no appetite and experienced rapid weight loss. He was
extremely tired and had no energy. “It was so scary,”
he added.
“The virus wears on you mentally.” Ken reflected on
the little things he was robbed of while fighting for his
life: “I couldn’t move on my own. I couldn’t get up and
go for a walk. I just wanted to step outside.”
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Eventually Ken started to feel like himself
again, but he wasn’t in the clear medically.
His body was still working hard to fight off
the virus. “Gradually, my energy improved,
and I couldn’t wait to be home again.” Still
hospitalized, the doctors and care team
at HSHS Sacred Heart Hospital became
family. “Everyone was so good to me.”
After five weeks at HSHS Sacred Heart
Hospital with a COVID-19 diagnosis, Ken
was discharged May 27th. The nurses
wheeled him down the hallway, which was
lined with cheering hospital staff, as the
hospital took a video of the celebratory
occasion.
Ken’s journey to good health would not
have been possible without the wonderful
people like you who support HSHS Sacred
Heart Hospital. Thank you from the bottom
of our hearts, for allowing us to help
patients like Ken!

Sharing your impact

Newsletter receives fresh, new look
We in philanthropy want you to know how important
your generosity is to our patients, their families, and
our caregivers. Giving Hope is a quarterly publication
designed to showcase how you make miracles happen
every day, and to highlight the healing hope your gifts
bring.
Most recently, the Giving Hope newsletter received a
full makeover. While the overall content remains the
same, the look incorporates a new design theme. We
hope you like it!
The HSHS Sacred Heart Foundation raises muchneeded funds to support the future care provided at
HSHS Sacred Heart Hospital.
Do you have a story to share?
Let us know at ewfriends@hshs.org and you
could be featured in a future publication!

Thank you for your
generous support.
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