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             AMERICAN AUTHOR

Our colleagues take care of patients inside of our hospital 
walls and out in our community. Day and night, year-round.

We do that with passion and compassion. 

Our extensive medical training and advanced technology is 
a given.

But did you know that throughout the year, colleagues at 
HSHS Sacred Heart and St. Joseph’s hospitals are out in the 
community providing free education and care to all?

Our nurses offer free blood pressure screenings.  
Cancer Center colleagues offer colon cancer screenings.  
3D Community Health: Body.Mind.Spirit hosts national 
speakers to offer education, insight and hope.

Through this outreach, the education and care we offer is 
utilized and well-received. For many people, our events are 
a way to talk to a doctor without the cost of an office visit. 
Sometimes this is their only opportunity for health care 
each year. They seek us out.

And sometimes we find them – which has been the case 
with produce grown in our Community Garden. Those 
in need can grow vegetables in our plots. But many 
people in need have no way of getting to us. They have 
no transportation. So we go to them by donating nearly 
all of our yield to food pantries in the Chippewa Valley. 
Those pantries are in each community, not 20 miles 
away from the people who need them.

In the 2015 growing season, volunteers reaped more than 
1,080 pounds of produce for those in need. That’s a lot of 
potatoes, tomatoes, cucumbers, zucchini, peppers, onions, 
kohlrabi and green beans.

That example alone is a pretty good reason to stretch  
beyond and reach out to care for our community.

We do it because we care. It’s the right thing to do.

That way of thinking brought our Hospital Sisters from  
Germany to the Chippewa Valley to care for the sick and 
poor 131 years ago. Our Sisters didn’t know a lick of English, 
but that didn’t stop them from taking care of the  
lumbermen. They did it with respect, care, competence  
and joy, which we proudly hail today as our core values.

Stories circulate that our founding sisters would harvest 
vegetables and raise chickens to give to the community – 
anything to help the people of the Chippewa Valley who 
were in need.

What we’re doing isn’t new to the organization. It’s a way 
of thinking that began with our founding 
Sisters. Not only does it inspire us each 
and every day, but it is in the heart of every 
colleague. That’s why it will continue to be a 
top priority for our hospitals.
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“I like

It’s not easy  
to ask for help
At HSHS Sacred Heart Hospital we know the path  
of least resistance is to ignore the symptoms.  
And sometimes those who have the most critical  
health situations are the least likely to seek help.

We came up with a solution.

Several of our service areas have come together to  
offer free online health assessments that lead to a 
free, in-person evaluation.

“Many people do not want to be totally honest with  
their health care provider regarding behaviors such 
as smoking or alcohol consumption, which may  
put them at risk,” said Georgia Smith, Director of 
Cancer Services at Sacred Heart. “Completing this 
anonymous tool lets them see if they are moderate 
or high risk for cancer.”

There’s no better time to take control of your own 
health. This is an easy way to do it. 

Maybe it’s the first step.

We’re here. 

“This is part of our mission,” said Jeannie Pittenger, 
the hospital’s stroke program facilitator. “Sacred 
Heart is here to help the community – to reach out 
to anyone. And we do it in a non-judgmental way. 
We are here to help that person get back on track.”

Visit sacredhearteauclaire.org/healthaware  
to view the entire list of online screenings offered  
at Sacred Heart Hospital. 

LUNGLUNGLUNG
LUNG

LUNGLUNGLUNG

We’ve never seen kids laugh so hard,  
run so much or smile so big.

It’s one of our favorite events –  
Special Kids Night at the Museum – an  
opportunity for all children with  
special needs to experience the  
Children’s Museum of Eau Claire. 

The only children let through the doors  
on this very special night are those  
with disabilities.

It’s their night. 

The event and admission into the  
museum is free for children, parents  
and caregivers and is hosted by  
HSHS St. Joseph’s Hospital’s  
S. P. O. T. S. pediatric therapy. 

Therapists from the pediatric  
program, as well as hospital staff are  
on hand to provide assistance and fun.  
The goal is to give these kiddos a safe  
environment to play and be themselves.

Visual, sensory and physical support is 
given to children who need assistance 
in any areas. Sensory and visual 
accommodations are made to increase  
ease of transitions. It limits the kids’ stress.

Therapists also provide mini-presentations 
for parents who have communication 
concerns, sensory and picky eater concerns 
as well as the need to increase movement 
in their child’s routine.

Shrieks of laughter can be heard through-
out the museum by kids as they roll around 
on scooters trying to grab colorful scarves 
from each other. Moms, dads and loved 
ones smile as kids run from station to  
station in the museum.

It’s a great night for kids to be  
themselves and have fun. 

Our colleagues agree that it is a joy to  
be a part of it.

“It’s the right thing to do.

It shows people that we care  

  outside of the hospital.”

Wade, Surgical Technologist

collaborating with colleagues in the 

different departments to provide the 

best care possible for our patients.”
Tracy, Pharmacist

A joyful night
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Babysitting 101
Some of us are mothers and fathers of young children. If we know  
anything with 100 percent certainty, it’s that at any given time most of 
us are scrolling through our contacts searching for a babysitter  
to watch over our little darlings.

The Partners groups at HSHS  
Sacred Heart and St. Joseph’s  
hospitals have heard our struggles 
loud and clear, and have been  
offering babysitting classes for  
children 11 and older for several years.

And it’s not just us parents who  
are giddy about more kids in the 
babysitting pool. We know your 
young entrepreneurs are chomping 
at the bit to have fun with little tykes 
and make some money as well.

Classes offered each year include 
demonstrations on diapering, feeding and  
basic first aid. Attendees also learn how  
to provide safe activities and choose  
age-appropriate games. 

Children that are 11, 12 and 13 seem young, but 
the kids that attend these classes are excited to 
learn the ins and outs of babysitting – from comforting a  
crying 8-month-old to the business end of setting a price and  
keeping a schedule.

“Taking care of kids is a big responsibility,” said Jan Giedd,  
Partners of HSHS St. Joseph’s Hospital vice president.  
“If we can teach adolescents to do that, we’re all better off.”

After some of our pharmacists,  
lab technicians, receptionists, 
nurses, physician assistants, nurse 
practitioners and other colleagues 
leave HSHS Sacred Heart Hospital for 
the day, they don’t go home because 
their work day is not done.

They head to the Chippewa Valley 
Free Clinic to donate their time  
and compassion.

Maribeth Woodford, free clinic 
executive director, said the clinic 
functions as most other health care 
facilities do – with one  
main difference.

“Volunteers run our clinic, not  
paid staff,” she said. “Many  
medical volunteers come from  
Sacred Heart Hospital.”

The hospital also provides 
extended services, such as lab 
work, x-rays, imaging, and in 
part, lab supplies.

“What is so critical about all 
of these offerings is that every 
dollar we save we are able to 
put back into patient services, 
medications and medical 
supplies – better serving our 
communities’ most vulnerable 
population,” Woodford said.

The free clinic is a safety net, 
Woodford said. It keeps basic health 
care needs of those living in poverty 
out of emergency rooms and urgent 
care. It provides free medication  
to those upon discharge from  
Sacred Heart who have no ability  
to pay.

If our hospitals can’t do it directly,  
we work with those who can.  
We offer assistance. We do what  
our Hospital Sisters would do if they 
were here today.

It’s about helping all people in need.

Helping all people in need

“It’s very important 
to do community events to get 

potential patients involved.  

We can extend a hand to them.”
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10 tips  
for parents who 
are hiring an  
adolescent babysitter  
(from a teenager’s perspective)

1.  Discuss any of your children’s  
health needs and care the sitter is  
expected to give.

2.  Negotiate a fee ahead of time.

3.  Communicate the child’s routines.

4.  Make sure private materials are  
put away before the sitter arrives.

5.  Stock the fridge – sitters need to eat too.

6.  Communicate any out-of-the-ordinary 
situations in the house (front door doesn’t 

latch, phone is out of order, etc.).

7.  Don’t cancel at the last minute. If it’s  
necessary, a token payment  
is appreciated.

8.  Be clear about how long  
you will be gone.

9.  Don’t give them more  
than they can handle

10.  Communicate rules for  
the sitter, too.

Source: parenting.com/article/10-
tips-from-a-teenage-babysitter Elizabeth, Birth Center RN



“We always

It doesn’t take much.

It could be an unforeseen expense  
that starts the downward spiral.

Or a layoff in the family.

Down. Down. Down.

Until a family that used to get by living 
paycheck to paycheck can no longer pay 
the bills.

That’s when most families begin to feel 
food insecure – they are unable to access 
enough nutritionally adequate foods, and 
are unable to obtain them in a socially 
acceptable way.

During the last Chippewa County census 
in 2010, it was revealed that 14 percent 
of Chippewa County residents are 
considered food insecure – more than 
8,700 people.

When HSHS St. Joseph’s Hospital 
conducted a Community Health Needs 
Assessment in 2012 and determined  
food insecurity was a top concern,  
the hospital answered back.

HSHS St. Joseph’s Hospital’s  
Reverence for the Earth Committee 
prepped the new Community Garden 
in its first growing season in 2013. 
Throughout the season, the plots on 
property adjacent to L.E. Phillips-Libertas 
Treatment Center in Chippewa Falls were 
sowed by volunteer gardeners, and a 
few hundred pounds of fresh vegetables 
were harvested. 

That food was taken directly to food 
pantries throughout Chippewa County to 
be distributed to people in need.

Although the yield was good, the 
Reverence for the Earth Committee  
knew it could do better.  
With Roger Elliott, 
hospital Plant 
Services Director at 
the helm, the garden 
welcomed an eight-
foot tall fence to 
keep pesky deer and 
bored teens locked 
out of the garden.

And the community watched that  
little garden grow.

In the 2015 growing season, volunteers 
reaped more than 1,080 pounds of 
produce for those in need. In 2016, so  
far the weight of donated food has 
nearly doubled. 

In a community like Chippewa Falls, 
where people are prideful and humble, 
food insecurity often is overlooked.

Now those people in need have one less 
thing to worry about as they get back  
on their feet. 

Go!

Cultivating fresh food  
for a growing concern do the right 

thing. We 

don’t make 

money when 

we do those 

things. We’re 

more about 

serving others. 

We serve 
those who are 

less fortunate.”

 
                  No really. Get GOing!

It’s been one of our top initiatives for  
years, and we want it to be yours too. 

GO Chippewa Valley is an opportunity to  
take control of your health. 

It’s all part of the hospitals’ effort to get the 
Chippewa Valley moving 15 minutes a day.

We have taken a hands-on approach to 
helping our community members become 
healthier selves through the GO Chippewa 
Valley website, which hosts a link to GO 
myWay – a free health tracking tool.

Set goals, manage workouts, track diet,  
sign-up for classes, and receive health  
tips and reminders.

About three times a year, the hospitals 
host GO Challenges, which get community 
members on the move – all free of charge.

We know that area residents are more likely 
to suffer from chronic disease and prevalent 
poor health behaviors (i.e., tobacco use, heart 
disease, hypertension, depression/

anxiety disorder, lack of physical activity,  
and diabetes). 

High rates of overweight and obesity are 
found throughout western Wisconsin. People 
who are overweight or obese have a great risk 
of developing heart disease, cerebrovascular 
disease, some types of cancers, and other 
chronic conditions.

The leading causes of death in the 12-county 
service area are heart disease, cancer, 
chronic lower respiratory disease, and 
cerebrovascular disease. Mortality rates for  
all four causes of death are greater on 
average in the hospitals’ service area than 
both state and national averages.

As trusted, compassionate health care 
providers and partners, we can play a vital 
role in improving the health and well-being of 
the people we serve.

This is just another opportunity to affect  
the lives of those in our community.

n   gochippewavalley.com

Billie, Hospice  

  Intake RN
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It was 8:43 a.m. and already a line 
began to form at St. Francesca 
Resource Center’s coat and blanket 
drive distribution in Chippewa Falls.

The people waiting were in good spirits 
– preparing to sift through the hundreds 
of jackets, hats, mittens, blankets and 
other donated winter wear.

An average of 10 percent of Wisconsin 
residents live in poverty according to 
the U.S. Census Bureau.

There are folks right here in  
Western Wisconsin who don’t have 
warm coats to wear this year.  

To respond to this chilling reality, 
colleagues at HSHS Sacred Heart  

and St. Joseph’s hospitals coordinate a 
coat drive to keep our neighbors warm.

The collection at St. Joseph’s is 
distributed by our friends at  
St. Francesca located in The Church  
of Notre Dame. 

In Eau Claire, Sacred Heart partnered 
with King’s Closet and Redeeming 
Grace Church to supply warm 
outerwear for the winter.

“This drive presents the opportunity 
for us to extend a helping hand into 
our communities for those who are in 
immediate need,” said Mary Pengra, 
director of Volunteer Services at  
Sacred Heart.

“I have children. The thought of one 
child going through a winter with a 
jacket that’s too small, or no jacket at  
all is more than I can handle,” said 
Brandy Sikora, director of Volunteer 
Services and a member of the 
Colleague Activities Committee at  
St. Joseph’s. “Collecting new or gently 
used jackets at the hospital and 
working with the church to distribute 
them is so important.”

If we can’t physically wrap our arms 
around families in need each year,  
we can at least wrap them in warm 
winter coats.

Coat and blanket drive warms hearts Taking heart health to 
Learning about heart health doesn’t have to 
be all PowerPoint presentations and lectures.

Why can’t it include music and exercise,  
one-on-one interactions with physicians, 
fashion shows and shopping?

It can!

Colleagues at HSHS Sacred Heart and  
St. Joseph’s hospitals are always looking 
for ways to not only bring important health 
information to the public, but do it in a way 
that is appealing – even entertaining.

Who knew that Dr. Peter Kluge, Eau Claire 
Medical Clinic cardiologist, and Dr. Mahmoud 
Sharaf, Eau Claire Heart Institute cardiologist, 
could be so entertaining?

The two men were front and center for  
heart-healthy presentations during our  
Go Red event at Macy’s department store  
in Eau Claire.

Colleagues in our food and nutrition services 
gave participants a taste of heart-healthy 
chocolate. Other colleagues got the crowd  
up and moving with a little exercise  
between sessions. 

Then all participants wearing 
red received a percentage off 
their purchases at Macy’s. 

It’s always a fun way to spend 
a few hours.

In Chippewa Falls, the 
hospitals work with Chippewa 
Falls Main Street to put on 
an event that gets people 
walking from store to store.

Nearly 25 businesses participated in  
Paint the Town Red – a first-of-its-kind event 
in Chippewa Falls that offers participants the 
opportunity to ask questions of physicians, 
nurse practitioners, sleep lab technologists, 
dietitians and rehabilitation therapists 
without spending a dime.

Of course, if you spend a few dimes on 
merchandise in the stores, we totally 
understand. It’s a great opportunity to learn 
and shop at the same time. 

n   According to the American 
Heart Association, more 
than one in three adults has 
some form of Cardiovascular 
Disease. In 2008, the 
disease caused the deaths 
of 392,210 men – almost 
100,000 more than deaths 
of men by cancer. Although 
Cardiovascular Disease is 
considered a man’s disease, 
it caused the death of more 
women in 2008 at 419,730.
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Think about 241 people standing in a room.

Then imagine that all of them need mental health  
services, but not a single one has the means to obtain it.

Maybe they don’t have insurance – or an insurance that 
supports mental health services.

Maybe they’ve been on the streets for a while, or staying  
at a friend’s house. They don’t have money for housing, 
much less their own health.

HSHS St. Joseph’s Hospital in conjunction with  
The Open Door Clinic in Chippewa Falls saw this  
need and responded.

In the past four years, The Open Door Clinic has referred 
241 patients to L.E. Phillips-Libertas Treatment Center for 
mental health services. 

The treatment center then provides free psychological 
services to those patients.

Of the 241 referred, the treatment center gave 130 free 
consultations and 1,082 free follow-ups to people in need.

Helping people is our passion. When you take people’s 
ability to pay out of the equation, everyone gets the  
help they need in a caring environment. 

That was the Sisters’ goal more than 130 years ago  
when they settled in Chippewa Falls.

And it remains our goal now.

Opening doors,  
opening minds Knowledge  

is power
It was unheard of to talk about mental 
health years ago.

The shame associated with the word 
“mental” was crippling.

We’d like to think we helped break down 
thick walls surrounding the topic by 
bringing people like Mariel Hemingway  
to the Chippewa Valley to tell her story.

People typically know Mariel one of two 
ways – by her famous American-author 
grandfather Ernest Hemingway, or by  
her stint in movies and modeling.

What many people do not know is  
that Mariel struggled with her family’s 
history of alcohol and drug abuse,  
and mental illness.

Colleagues at 3D Community Health: 
Body.Mind.Spirit, a service of the 
hospitals, knew Mariel would be a  
good fit for its Human Connection  
Series considering some recent, 
staggering statistics.

“We’re struggling,” said Rhonda Brown, 
division director of 3D Community 
Health. “We have a suicide rate that is 
too high, and I don’t know that there 

is a day that goes by that I don’t hear 
someone say, ‘Wow, I’m tired. I’m working 
too much.’ We’re exhausted, and that’s 
not the way we should be living.”

Mariel spoke to students at McDonell 
Central Catholic High School in Chippewa 
Falls, and at Regis High School in  
Eau Claire. Then she spoke to nearly  
1,100 adults at The State Theater in  
Eau Claire. 

Mariel said knowledge and sharing  
is power.

“I looked at the habits and choices I 
made in the past and repeated patterns, 
and looking at what we do as human 
beings. I think that sharing is really 
helpful to others. People don’t feel 
isolated when they see that you have  
the same feelings.” 

Make connections. Share your story.  
And heal.

n   The Open Door Clinic asked 
patients where they would go 
for care if not for The Open Door 
Clinic. “A significant number would 
skip health care or present to 
the emergency room,” said Mary 
Meyers, The Open Door Clinic 
Coordinator. “These responses 
confirm our impact on community 
health and health care costs.”

n   Seventy-five percent of the 
clinic’s mental health respondents 
indicated they are more  
self-sufficient since going to 
The Open Door Clinic – another 
indication of the clinic’s positive 
impact on patient health and 
community costs.

WHAT IS Human  
Connection Series? 

One of the greatest desires in life 
is the opportunity and ability to 
connect with other people. It’s 
what creates friends, families and 
communities while enhancing  
overall well-being.

The Human Connection Series  
of HSHS Sacred Heart and  
St. Joseph’s hospitals strives to 
encourage those connections 
by providing expert speakers to 
enlighten, educate and entertain us 
as we find better ways to expand and 
deepen our personal relationships.

For upcoming events and program 
information, follow the hospitals on 
Facebook or check the events page 
at sacredhearteauclaire.org and 
stjoeschipfalls.org

“You feel good 

Wendy, Home Health Clerk, CNA

about what you do.  

When you leave you know  

that you’ve done a good job.”
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One by one, buses roll up to the Eau Claire Expo Center. 

The accordion doors creak open and gaggles of second 
graders bound down the bus steps and out.

They are attendees at Fit Kids, hosted by HSHS  
Sacred Heart Hospital, and are thirsty for knowledge.

At Fit Kids we make a point to focus on the fun side 
of health. Nine stations are set up. Not just tables with 
pamphlets on them, but faux skeletons, jump ropes to 
mimic dental floss, games that include exercise, wellness, 
germs and nutrition.

Sacred Heart staff and volunteers take on this massive 
challenge of engaging about 900 students each year. 

And it’s something that students remember for years after.

Kids learn about bike helmet safety from police officers. 
They talk with mental health professionals about bullying. 

Pediatric nurses demonstrate proper hand washing  
and why it’s so important. 

Germs. Yuck.

Chippewa Valley Technical College students in the dental 
health program put kids in a line as if they are individual 
teeth to demonstrate proper flossing with a jump rope.

These demonstrations not only have an educational 
component, but the kids are a part of the presentation. 
They learn, and they remember.

Kids learn Fit = fun Walking to understand
There is such a stigma surrounding 
mental illness. Many times if a person 
takes their own life we never hear  
about it. 

We need to do better. Stop the stigma. 
Help your neighbor.

When our hospitals plan a walking event 
it isn’t simply about exercise. Many 
times our events are about education 
and reducing stigma – something 
that Chippewa Health Improvement 
Partnership has been doing for years.

The Compassion Action Walk, which 
started in 2014 by the community 
collaboration, is a way for us to get the 
community involved in something of 
a call to action. More than 70 people 
attended the event this year, sporting a 
sea of yellow shirts in solidarity.

Before the group took to the trails, it 
heard a brief update on Chippewa Falls’ 
Compassionate City designation from 
Mayor Greg Hoffman. 

Our hospital provides 
leadership to CHIP with 
Rhonda Brown, Division 
Director of 3D Community 
Health: Body.Mind.Spirit. 
Hospital colleagues who work with 
Rhonda lead CHIP action groups. 

For the Compassion Action Walk 
each year at Chippewa Falls’ Irvine 
Park, participants literally have boots 
(or athletic shoes) on the ground to 
campaign for a cause – reducing the 
stigma of mental illness.

Mental health is one of the top health 
concerns in the Chippewa Valley 
according to the latest Community 
Health Needs Assessment. 

We’re offering free mental health 
services at L.E. Phillips-Libertas 
Treatment Center through The Open 
Door Clinic in Chippewa Falls, and we’re 
working to do better. We are working to 
reduce the stigma.
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There is hope here
Life gets difficult.

Sometimes we feel like there’s nowhere  
to turn.

That’s why HSHS Sacred Heart Hospital  
offers The Healing Place – a center for  
life’s journeys. 

A center of help. A center of hope.

The Healing Place was established in 1989 
by the Hospital Sisters to commemorate the 
100th year of the hospital. The Center is an 
outreach service and provides free services  
to anyone who needs help dealing with a 
major life transition.

The Sisters knew that there are people in 
our community who need help but have no 
money for such services. 

The Healing Place provides individual, couple 
and family counseling services to those who 
are dealing with life adjustment issues such  

as death, divorce, illness or disability.  
Support groups are offered to help people 
cope with spouse loss, pregnancy and infant 
loss, parents who have lose a child, and 
suicide survivors. 

We also offer special programs and 
workshops that revolve around grief in  
the workplace, grief and the holidays  
and grieving a difficult relationship.

Our counseling services continue to be 
offered at no cost.

We might not know you, but do we care 
about you? Yes we do.

Our trained counselors help people of all  
ages become active participants in their  
own healing process. 

We’re here to provide a healing presence  
and guidance to those who need it. 

3D Community Health: Body.Mind.Spirit had a 
tough task.

Colleagues made it a priority to talk to children 
about feelings and to discuss Adverse Childhood 
Experiences with their parents.

Recent studies indicate that these Adverse 
Childhood Experiences have been linked to a range 
of negative outcomes in adulthood. But they don’t 
have to. There is another way, said Rhonda Brown, 
Division Director of 3D Community Health.

“Right now the goal is education,” Rhonda said.

Xcel Energy’s Kids Expo seemed like the perfect 
opportunity to educate kids and their parents on 
the two topics. HSHS Sacred Heart and St. Joseph’s 
hospitals have been involved in Kids Expo for years 
and take advantage of the event in many ways.

To discuss feelings, Laura Baalrud of 3D 
Community Health set up a nearly life-sized Plinko 
board, as seen on TV, with feelings at the bottom. 
Kids took one Plinko chip, let it fall down the board 
and were awarded a feeling – angry, sad, happy, 
frustrated, and so on.

“What makes you frustrated,” Laura asked one boy.

“I get really frustrated when I can’t finish all of my 
homework,” he said.

As Laura asked each question, parents leaned  
in to hear their children’s answers.

“The more we can get families to communicate,  
the better their lives will be,” she said.

Children were playing the game, but parents 
wanted to be involved too. 

If the opportunity arose, Laura was also able to talk 
to parents about Adverse Childhood Experiences. 

St Joseph’s Hospital’s S. P. O. T. S. 
pediatric therapy colleagues also 
volunteered to interact with students, 
as well as Sacred Heart’s Safe Kids 
program, where colleagues showed 
children how to properly adjust  
bike helmets.  

Tell us how you feel

“We care

about the community 

and we care about the 

well-being of everyone.”

Tessa, ER Registration Clerk
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n   For more information about The Healing Place, call 715-717-6028  
or visit sacredhearteauclaire.org/healing-place.



Community Benefits 2016Suicide.

It rocks the cores of those left to deal.

It’s the second leading cause of death 
among teens.

And it’s a top concern of people in  
the Chippewa Valley according to the 
most recent Community Health  
Needs Assessment.

That’s why HSHS Sacred Heart and 
St. Joseph’s hospitals’ 3D Community 
Health: Body.Mind.Spirit has made 
mental health awareness its  
first priority.

Rhonda Brown, and her team with  
our 3D Community Health, had a 
vision two years ago. They said that 
Chippewa and Eau Claire counties  
have the highest suicide rates in the 
state, and they wanted to help  
change that statistic. 

They wanted to save lives.

THE BEGINNING

First, 22 people were trained in  
QPR – Question, Persuade, Refer. 

It’s not about teaching people how to 
counsel someone in need. It’s about 
giving them tools to identify someone 
who’s struggling, to persuade them 
to get help and to refer them to 
appropriate resources.

Those people – the trainers – are from 
your community. They work in health 
care, places of worship, the corner 
store. They are moms, dads, friends, 
grandmas, grandpas and the girl next 
door. They are your neighbors. 

They learned the ins and outs of  
QPR, and on a volunteer basis,  
they’re teaching it to anyone who 
wants to learn. 
 

365 DAYS

In full swing, trainers educated 2,399 
adults and students in the Chippewa 
Valley from July 1, 2015, through  
June 30, 2016. Staff and volunteers 
held 47 classes at 90 minutes each. 

That’s 2,399 people who practiced 
ways to ask a friend or family member 
if he or she is thinking about suicide. 
And 2,399 people who have numbers 
at their fingertips of local resources 
that can be called or texted at a 
moment’s notice.

Suicide.

Let that word sit with you for a second. 

It’s more than awareness and stigma. 
It’s about action. 

Saving the child next door

Adults:
“ This is a great program. As a suicide survivor, it’s  
hopeful to see others receiving the training I never had.”

“ Suicide is in my family and it was a hard talk to listen to, 
but you hit every nail on the head.”

 SHEC SJCF WWD
 
Charity care at cost  $3,420,155 $1,538,647 $4,958,802
Unpaid cost of Medicaid and 
   other public programs 8,023,836 7,077,599  15,101,435
Community health services  248,983 8,444 257,427
Community building activities 229,956 33,994 263,950
 
 11,922,930 8,658,684 20,581,614

BENEFITS FOR THE BROADER COMMUNITY:  
Community health services 1,008,199 361,184 1,369,383
Health professions education  948,300 5,589  953,889
Subsidized health services  4,570,309 618,665  5,188,974
Financial contributions 108,883 30,041 138,924
Community building activities  286,879 160,737 447,616
  6,922,570 1,176,216 8,098,786
Total community benefit 18,845,500 9,834,900 28,680,400 

Unpaid cost of Medicare  26,873,694 7,211,358 34,085,052

TOTAL   62,765,452

“We are

the face of  

the community. 

We are a  
beacon of  

hope.” 
Chet, Technical  

  Analyst

Youth:
 “ It’s true this is a tough topic, but every kid needs this 

at least once.”

“Thank you for taking the time to teach this to me.”
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Blessing of the Animals
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n   St. Francis of Assisi abandoned 
a life of luxury for a life devoted 
to Christianity after reportedly 
hearing the voice of God, who 
commanded him to rebuild the 
Christian church and live in poverty. 
He is the patron saint for animals, 
merchants and ecologists.

Source: biography.com

Like St. Francis of Assisi, the patron saint 
of animals and our hospitals, we value the 
lives of everyone – including our furry, and 
sometimes not so furry friends.

Each year at Sacred Heart Hospital we 
host a Blessing of the Animals, because 
our loved ones who greet us with licks and 
tail wags at home should not be left out.

In previous years, Monsignor Edmund 
Klimek, the hospital chapel’s namesake, 
went from pet to pet sprinkling holy  
water on each animal as it sniffed and 
licked Klimek.

In the years since Monsignor Klimek 
passed away, our wonderful Father John 
Schultz has taken over the duty performed 
on a Sunday in October.

It’s not just dogs and cats that attend 
the event. Turtles, guinea pigs and other 
critters have made their presence known 
as well.

St. Francis was a man who spent his life 
caring for the poor, the under-served and 
the downtrodden. His love of all God’s 
creatures also extended to animals. 

It is in honor of this love and in the spirit of 
this great saint that the hospital offers this 
unique, ecumenical event.

And with more than 100 people in 
attendance each year, it’s one of our 
favorite days – an opportunity to see our 
community members and their family 
members who typically walk on all fours. 

Dear Friends and Colleagues, 

Throughout 2016, Hospital Sisters Health System 
has successfully met the needs of our patients, 
their families, our colleagues and physician 
partners by effectively sharing our resources 
and talents. Together we are expanding access 
to our high quality, Franciscan health care at a 
time when we must continually adapt to a health 
care environment that is still evolving under the 
Affordable Care Act.   

In this report, we will describe the many ways 
our ministries are providing high quality, 
compassionate and affordable care that is 
aligned with our Franciscan heritage and 
mission. Several notable accomplishments this 
past year include establishing an Accountable 
Care Organization (ACO) in Illinois, receiving 
distinguished ratings in quality care, patient 
safety and satisfaction, advancing the HSHS-led 
telemedicine network across Illinois, affiliating 
with HSHS Holy Family in Greenville, and 
pursuing a full affiliation with Shelby Memorial 
Hospital in Shelbyville, IL and a minority interest 
affiliation with Ministry Door County Medical 
Center in Sturgeon Bay, Wisconsin. 

Our success is due to the HSHS colleagues 
and physician partners who work tirelessly 
to care for our patients. HSHS supports their 
vital work through investments in state-of-

the-art technology and facilities. By making 
these investments, we are advancing our care 
integration strategy to better serve those 
seeking health and healing. Whether we’re 
offering Anytime (virtual) Care to reach patients 
at home, enhancing and consolidating our 
electronic health records, or administering 
industry-leading training for colleagues, we 
consistently strive to ensure each patient has 
the best experience and outcome possible.

As a Franciscan health care ministry, we are 
inspired to serve others, particularly the most 
vulnerable in our society. We are also committed 
to adopting the latest best practices to deliver 
exceptional and compassionate care to all our 
patients and colleagues. 

For more than 140 years, our mission to share 
the healing love of Christ remains constant. 
On behalf of the HSHS family, we are grateful 
for the opportunity to serve our patients, their 
families and our communities in the healing 
tradition of Jesus Christ and St. Francis and  
St. Clare of Assisi.

Sincerely, 

Message from HSHS

Mary Starmann-Harrison 
President and CEO

Stephen J. Bochenek  
Chair, Board of Directors
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Nondiscrimination policy Nondiscrimination policy (continued)
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NOTICES INFORMING INDIVIDUALS 
ABOUT NONDISCRIMINATION AND 
ACCESSIBILITY REQUIREMENTS

DISCRIMINATION IS AGAINST  
THE LAW!

HSHS Sacred Heart and St. Joseph’s 
hospitals comply with applicable 
Federal civil rights laws and do not 
discriminate on the basis of race, color, 
national origin, age, disability or sex. 

Sacred Heart and St. Joseph’s hospitals 
do not exclude people or treat them 
differently because of race, color, 
national origin, age, disability or sex.

Sacred Heart and St. Joseph’s hospitals 
provide free aids and services to 
people with disabilities to communicate 
effectively with us, such as:

 •  Qualified sign language 
interpreters; and

     •   Written information in other 
formats (large print, audio, 
accessible electronic formats and 
other formats).

Sacred Heart and St. Joseph’s hospitals 
provide free language services to 
people whose primary language is not 
English, such as:

 • Qualified interpreters; and

 •  Information written in other 
languages.

If you need these services, contact 
Sacred Heart or St. Joseph’s hospital 
at 715-717-1613. 

If you believe that Sacred Heart or  
St. Joseph’s hospital has failed to 
provide these services or discriminated 
in another way on the basis of race, 
color, national origin, age, disability or 
sex, you can file a grievance with:

System Responsibility Officer  
and 1557 Coordinator

4936 Laverna Road 
Springfield, Illinois 62794 
Telephone: (217)492-6590 
FAC: (217)523-0542

You can file a grievance in person or by 
mail, fax or email. If you need help filing 
a grievance, System Responsibility 
Officer and 1557 Coordinator is 
available to help you. You can also file 
a civil rights complaint with the U.S. 
Department of Health and Human 
Services, Office for Civil Rights 
electronically through the Office for 
Civil Rights Complaint Portal, available 
at https://ocrportal.hhs.gov/ocr/portal/
lobby.jsf, or by mail or phone at:

U.S. Department of Health and  
Human Services

200 Independence Avenue SW 
Room 509F, HHH Building 
Washington, DC 20201

1–800–868–1019, 800–537–7697 (TDD)

Complaint forms are available at http://
www.hhs.gov/ocr/office/file/index.html.

SPANISH TRANSLATION 

DISCRIMINATION IS AGAINST  
THE LAW!

HSHS Sacred Heart y St. Joseph’s 
hospitales cumple con las leyes 
federales de derechos civiles aplicables 
y no discrimina por motivos de raza, 
color, nacionalidad, edad, discapacidad 
o sexo.

Sacred Heart y St. Joseph’s no excluye 
a las personas ni las trata de forma 
diferente debido a su origen étnico, 
color, nacionalidad, edad, discapacidad 
o sexo.

Sacred Heart y St. Joseph’s 
proporciona asistencia y servicios 
gratuitos a las personas con 
discapacidades para que se 
comuniquen de manera eficaz con 
nosotros, como los siguientes:

 •  Intérpretes de lenguaje de señas 
capacitados.

 •  Información escrita en otros  
formatos (letra grande, audio, 
formatos electrónicos accesibles, 
otros formatos). 

Sacred Heart y St. Joseph’s 
proporciona servicios lingüísticos 
gratuitos a personas cuya lengua 
materna no es el inglés, como los 
siguientes:    

 • Intérpretes capacitados.

 •  Información escrita en otros 
idiomas.

Si necesita recibir estos servicios, 
comuníquese con Sacred Heart o  
St. Joseph’s, 715-717-1613.

Si considera que Sacred Heart o  
St. Joseph’s no le proporcionó estos 
servicios o lo discriminó de otra 
manera por motivos de origen étnico, 
color, nacionalidad, edad, discapacidad 
o sexo, puede presentarun reclamo a la 
siguiente persona:

System Responsibility Officer  
and 1557 Coordinator 
 
4936 Laverna Road 
Springfield, Illinois 62794 
Telephone: (217)492-6590 
FAC: (217)523-0542

Puede presentar el reclamo en 
persona o por correo postal, fax o 
correo electrónico. Si necesita ayuda 
para hacerlo, System Responsibility 
Officer and 1557 Coordinator está a su 
disposición para brindársela.

También puede presentar un  
reclamo de derechos civiles ante la 
Office for Civil Rights (Oficina de 
Derechos Civiles) del Department 
of Health and Human Services 
(Departamento de Salud y Servicios 
Humanos) de EE. UU. de manera 
electrónica a través de Office for Civil 
Rights Complaint Portal, disponible en 
https://ocrportal.hhs.gov/ocr/portal/
lobby.jsf, o bien, por correo postal a la 
siguiente dirección o por teléfono a los 
números que figuran a continuación: 

U.S. Department of Health and  
Human Services

200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 

1-800-868-1019, 800-537-7697 (TDD) 

Puede obtener los formularios de 
reclamo en el sitio web http://www.hhs.
gov/ocr/office/file/index.html. 

**NOTE: The Nondiscrimination 
Statement is available in sixty-four 
(64) different translations from the 
Department of Health and Human 
Services. For a copy of all sixty-four 
(64) translations, please visit:

http://www.hhs.gov/civil-rights/for-
individuals/section-1557/translated-
resources/index.html

HMONG TRANSLATION

DISCRIMINATION IS AGAINST  
THE LAW!

HSHS Sacred Heart thiab St. Joseph’s 
ua raws cov kev cailij choj yuam siv 
ntawm Tsom Fwv Nrub Nrab Teb Chaw 
hais txog pej xeem cov cai (Federal 
civil rights laws) thiab tsis ciav-cais 
leejtwg vim nws hom neeg, nqaij tawv, 
lub tebchaws tuaj, hnub nyoog, kev tsis 
taus, los yog poj niam txiv. 

Sacred Heart thiab St. Joseph’s tsis cais 
cov neeg los yog coj ntxawv rau lawv 
vim haiv neeg, xim tawv nqaij, tuaj teb 
chaws twg, hnub nyoog, kev tsis taus, 
los yog poj niam txiv.

Sacred Heart thiab St. Joseph’s:

 •  Pab nyiaj thiab muab kev pab rau 
cov neeg txuas lus tsis taus zoo 
nrog peb, xws li:

       •  Cov neeg txhais lus piav uas 
tsim nyog

 •  Tej ntaub ntawv ua lwm hom (tu 
ntawv loj, suab lus, tej hom siv 
tau hauv electronic, lwm lwm 
hom)

 •  Muab kev pab dawb txog lus hais 
rau cov neeg uas tsis hais lus 
Akiv, xws li:

        Cov neeg txhais lus tsim nyog

        Tej ntaub ntawv ua lwm  
hom lus

Yog koj xavtau cov kev pab no, thov hu 
rau Sacred Heart, 715-717-1613

Yog koj ntseeg hais tias Sacred Heart 
thiab St. Joseph’s tsis muab tau cov 
kev pab no los yog tau coj lwm hom 
kev ciav-cais saib raws haiv neeg, xim 
tawv nqaij, teb chaw tuaj, hnub nyoog, 
xiam oob qhab, los poj niam lossis txiv 
neej, koj tuaj yeem xa ib daim ntawv 
tsis txaus siab nrog:

System Responsibility Officer and  
1557 Coordinator

4936 Laverna Road 
Springfield, Illinois 62794 
Telephone: (217)492-6590 
FAC: (217)523-0542

Koj kuj muaj peev xwm ua tau ib daim 
ntawv tsis txaus siab rau cov cai pej 
xeem mus rau Mekas Department of 
Health and Human Services (Thawj Fab 
Pab Kev Noj Qab Haus Huv thiab Pab 
Tib Neeg), Office for Civil Rights (Chaw 
Ua Hauj Lwm txog Pej Xeem Cov Cai), 
tshuab hluav taws xob

los ntawm Office for Civil Rights 
Complaint Portal, nyob rau hauv 
https://ocrportal.hhs.gov/ocr/portal/
lobby.jsf, los yog xa ntawv lossis hu 
xovtooj ntawm:

U.S. Department of Health and  
Human Services

200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Cov qauv ntawv tsis txaus siab muaj 
rau ntawm http://www.hhs.gov/ocr/
office/file/index.html
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