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Community Health Needs Assessment 2018 - Preface 

An assessment of Chippewa County, Wisconsin conducted jointly by HSHS St. Joseph’s 
Hospital and eight other community partner organizations, including the Chippewa County 
Public Health Department was completed FY18 (July 01, 2017 – JUNE 30, 2018). 
 
Provisions in the Affordable Care Act (ACA) require charitable hospitals to triennially conduct a 
Community Health Needs Assessment (CHNA) and adopt implementation strategies to meet 
the needs identified.  The CHNA is a systematic process involving the community to identify and 
analyze community health needs as well as community assets and resources in order to plan 
and act upon priority community health needs.  This process results in a CHNA Report, also 
known as a Community Health Assessment (CHA), which is used to develop implementation 
strategies based on the evidence and assets and resources identified in the CHNA process.    
 
In FY2015, HSHS St. Joseph’s Hospital conducted a Community Health Needs Assessment 
(CHNA) and adopted an Implementation Plan, approved by an authorized body of the hospital 
in the same tax year, and made the report widely available to the public.  Primary and 
secondary data was gathered from multiple sources to assess the hospital’s primary service 
area. Based on the data and the prioritization process, the following priority community health 
needs were selected:  
 

• Mental Health 
• Substance Abuse 
• Alcohol Misuse 

 
The FY2015 Implementation Plan outlined the strategies that the hospital would undertake to 
address the priority community health needs identified through the CHNA process.  Evaluation 
of the impact of the actions that were taken in response to the hospital’s FY2015 CHNA to 
address significant health needs identified follows. 
 
Evaluation of actions taken to improve Mental Health 
The hospital is involved in the implementation and/or continuation of multiple efforts to 
improve the mental health and emotional wellbeing of residents of the hospital’s service area 
using evidence-based strategies to positively impact mental health, the top identified need for 
both Chippewa and Eau Claire counties. Behavioral health and mental illness are affected by a 
multitude of factors at the intrapersonal, interpersonal, community, and societal levels, with no 
factor singly explaining the prevention, care and treatment, or rehabilitation of mental illness. 
Successful behavioral health interventions must consider mental health within the broader 
context of community and society, and harness innovative and multidisciplinary partnerships to 
impact change and population health.  
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Outcomes: The hospital’s 3D Community Health department led suicide prevention activities 
across multiple sectors and settings in collaboration with Chippewa Health Improvement 
Partnership, the Public Health Department of Chippewa County, Eau Claire Healthy 
Communities, Eau Claire City County Health Department, and other community partners to 
promote awareness that suicide is a preventable public health problem.  Strategies included 
community trainings of an evidence-based suicide prevention program, QPR (question, 
persuade & refer), and QPR Gatekeeper Training. 3D Community Health provided 30 
gatekeeper trainings to 925 adults in FY2017 as well as 57 sessions to 1606 youth in the same 
period.  

 
The hospital also provided education and information around trauma-informed care and 
trauma sensitivity and the impact of Adverse Childhood Experience (aces) on children. Illness- 
or injury-related posttraumatic stress reactions can impair a child’s psychosocial/ functional 
recovery and lead to poor health outcomes. A community that is trauma-informed can best 
support and respond most appropriately to those who have suffered some sort of trauma thus 
limiting re-traumatization and promoting better overall mental well-being. Twenty-eight 
trauma-sensitive toolkits were created and distributed to agencies working with caregivers of 
children. 3D is also an active participant of a community collaboration that strives to create 
trauma-sensitive work environments through community awareness presentations on ACEs. 

 
The hospital’s 3D Community Health department increased community awareness and 
knowledge of the factors that offer protection from suicidal behaviors and promote wellness 
and recovery.  
 
The hospital’s 3D Community Health department continued mental health community 
awareness initiatives designed to reduce the stigma around mental illness by changing 
knowledge, attitudes and behaviors.  

 
The hospital continued to support and participate in a collaborative effort between HSHS 
Western and Eastern Division hospitals to align behavioral health services between the six 
hospitals and other behavioral health partners.  

 
The hospital’s 3D Community Health department partnered with 18 other area agencies to 
apply for and receive a $1.5 million dollar eight-year grant to provide information and resources 
for students in the Chippewa Valley to increase understanding of the connection between 
youth mental health and aces, trauma, protective factors and resilience.  

 
The hospital’s 3D Community Health department continued to work collaboratively with the 
hospital’s behavioral health department to provide community education.  
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The hospital’s 3D Community Health department provided quality programming/events that 
draw large crowds to hear nationally-recognized speakers talk about their own struggles with 
mental health issues. In FY2017, 3D hosted Josh Shipp to speak with area youth at two separate 
events and one for the general public. More than 1800 people heard his message of resiliency. 
3D also hosted sport icon Terry Bradshaw at the local historic theater to talk about how he 
copes with depression and is still able to be successful and productive. More than 1100 people 
attended the event.  

 
Evaluation of actions taken to address Substance Abuse  
The hospital continued to support the implementation and/or continuation of the following 
efforts to address substance abuse: 
 
Outcomes: The hospital continued to lead the Voices In Prevention (VIP) action team of 
Community Health Improvement Partnership (CHIP) to further community education and 
awareness regarding substance use, specifically opiate use. A drug display kit was created in 
partnership with the Western Wisconsin Drug Task Force and VIP that is comprised of actual 
drug and paraphernalia taken from our local streets to bring awareness to the issue and to 
educate parents and other community members as to what to look for if they suspect their 
family member might be using. An officer of the drug task force accompanies the display to 
keep it secure and to answer questions.   

 
The hospital’s 3D Community Health department promoted effective programs and practices 
(i.e. Adverse Childhood Experiences (ACEs)) to increase protection from substance use and 
promote cohesion among residents of Chippewa and Eau Claire counties.  

 
The hospital’s 3D Community Health department actively participated in a community 
collaboration to create trauma-sensitive work environments. This project currently focused on 
the County Department of Human Services (DHS) and the negative perception that many 
community members have of that area of the county courthouse.  

 
The hospital’s CEO was appointed to the Governor of Wisconsin Opioid Task Force and has 
been working diligently to implement the task force recommendations to impact the opioid 
epidemic in Wisconsin. 
 
The hospital’s L.E. Phillips Libertas Treatment Center continued to provide high quality 
assessment, intervention, and residential alcohol and other drug abuse (AODA) treatment for 
persons in our community and surrounding areas. 
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Evaluation of actions taken to address Alcohol Misuse 
The hospital continued to support the implementation and/or continuation of the following 
efforts to address alcohol misuse: 

 
Outcomes: The hospital’s L.E. Phillips Libertas Treatment Center continued to provide high 
quality assessment, intervention, and residential alcohol and other drug abuse (AODA) 
treatment for persons in our community and surrounding areas.   
 
The hospital’s L.E. Phillips Libertas Treatment Center continued to provide AODA education 
through bi-monthly community seminars, and a variety of other community venues.   
 
The hospital continued support of the Voices in Prevention action team of Chippewa Health 
Improvement Partnership (CHIP) and the High-risk Drinking Prevention action team of Eau 
Claire Healthy Communities to further community education and awareness around AODA 
issues in the Chippewa and Eau Claire areas.  

 
FY 2018 Community Health Needs Assessment  
Similarly to the FY2015 CHNA process, St. Joseph’s Hospital undertook a twelve month planning 
and implementation effort to develop the CHNA for FY18. This included identifying and 
prioritizing community health needs for its service area and formulation of an implementation 
plan to be used to guide ongoing population health initiatives with like-missioned partners and 
collaborators.  These planning and development activities included the following internal 
(hospital-based) and external steps: 
 
Internal 
 
St. Joseph’s Hospital utilized the expertise of the hospital’s Division Director of 3D Community 
Health: Body.Mind.Spirit, and her team of colleagues, to lead the CHNA process. Division 
Director of 3D Community Health served as liaisons between the hospital, the CHNA Planning 
committee partners, other community members as well as the hospital’s local and health 
system leaders. The hospital’s Marketing Manager, also teamed up with colleagues of the 
Marketing Department of the Mayo Clinic Health System to be sure the information about the 
CHNA was communicated in the best possible way to the public.  
 
The Division Director of 3D Community Health and her team also provided education around 
Community Benefit to hospital leaders and colleagues encouraging documentation of the 
hospital’s many community benefit programs and events. An internal team was developed that 
included the Community Health Director (the hospital’s Community Benefit lead), the hospital’s 
Community Health Educator, the hospital’s Fiscal Controller, the Manager of Marketing and 
members of the Marketing team who met on a bi-weekly basis to review and approve the 
hospital’s Community Benefit 
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programs/events prior to the programs/events being entered into CBISA, the Community 
Benefit recording system utilized by the hospital and the rest of the HSHS System. The 
hospital’s and health system’s leaders and local governance were kept abreast of the hospital’s 
community health outreach activities, Community Benefit programs/events and the CHNA 
process through reports to the hospital’s Board of Directors. 
 
External Steps  
 
HSHS St. Joseph’s Hospital also leveraged existing relationships that provided diverse input for a 
comprehensive review and analysis of community health needs in the hospital’s service area.  
These external components steps began with forming an external CHNA Planning Partnership 
committee of community partners including: 
 

 Chippewa County Department of Public Health 
 Chippewa Health Improvement Partnership 
 Eau Claire City-County Health Department 
 Eau Claire Healthy Communities  
 Marshfield Clinic Health System 
 Mayo Health System 
 HSHS St. Sacred Heart Hospital 
 United Way of the Greater Chippewa Valley 

 
Additional details outlining the external process are included in the CHA following this preface. 
 
Upon completion of the CHNA, the hospital developed a set of implementation strategies and 
adopted an Implementation Plan to address priority community health needs.  The population 
assessed was Chippewa County, Wisconsin as the primary service area for St. Joseph’s Hospital.  
 
The three top health focus areas identified for Chippewa County were:  

• Mental Health 
• Alcohol Misuse/High-Risk Alcohol Use 
• Substance Use 

 
Details of the complete assessment, including the process for the identification and 
prioritization of the health needs follows this preface.  
 
Implementation Plan Development 
 
As part of the engagement process with key stakeholders, attention was given to natural 
partnerships and collaborations that will be used to operationalize the Implementation Plan.  
The Implementation Plan is considered a “living document” – a set of strategies that can be 
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adapted to the lessons learned while implementing Community Benefit activities and initiatives 
relevant to the priority needs.  The broader set of community health needs will continue to be 
monitored for consideration as future focus areas. The Implementation Plan can be found on 
the hospital’s website at www.stjoeschipfalls.org. 
 
Hospital Background 
HSHS St. Joseph’s Hospital is an acute-care hospital located in Chippewa County, Wisconsin.  For 
more than 133 years, the hospital has been the leader in health and wellness in the Chippewa 
Valley.   
St. Joseph’s Hospital provides a wide range of specialties, including 24 hour Emergency 
Medicine, Home Health & Hospice, Wound Care, Outpatient and Residential Behavioral Health 
services on our hospital campus at L.E. Phillips Libertas Treatment Center, among others. 
 
St. Joseph’s Hospital partners with other area organizations to address the health needs of the 
community, living its mission to reveal and embody Christ’s healing love for all people through 
our high quality Franciscan health care ministry, with a preference for the poor and vulnerable.  
The hospital is part of Hospital Sisters Health System (HSHS), a highly-integrated health care 
delivery system serving more than 2.6 million people in rural and midsized communities in 
Illinois and Wisconsin.  HSHS generates approximately $2 billion in operating revenue with 15 
hospitals and more than 200 physician practice sites.  Our mission is carried out by 14,000 
colleagues and 2,100 physicians who care for patients and their families in both states.     
 
Hospital Sisters Health System has a rich and long tradition of addressing the health of the 
community.  This flows directly from our Catholic identity. In addition to community health 
improvement services guided by our triennial CHNA process, the hospital contributes to other 
needs through our broader community benefit program including health professions education, 
subsidized health services, research and community building activities.  In FY2017, the 
hospital’s community benefit contributions totaled more than $14 million.  
 
Current Hospital Services and Assets 
 

Major Centers & Services Statistics 
• Community Health 
• Birth Center 
• Diagnostic Imaging 
• Emergency Services 
• Home Health 
• Hospice 
• Intensive Care 
• Laboratory 

• Total Beds: 102 
• Total Colleagues:376 Bedside RNs: 133 
• Inpatient admissions: 3,004 
• ED visits: 10,605 
• Births: 400 
• Inpatient surgeries: 350 
• Outpatient surgeries: 1,863 
• Physicians on Medical Staff: 69 
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• Mental Health and 
Treatment Center 

• Palliative Care 
• Rehabilitation 

Services 
• Sleep Disorders 

Center 
• Surgical Services 

Wound Care 

• Volunteers: 136 
• Community Benefit: $14 million 

 
Hospital Accreditations 
We have earned accreditations from the following organizations: 

The Joint Commission (TJC) is the nation's preeminent hospital accreditation body and an 
independent, not-for-profit organization. They evaluate and accredit more than 16,000 
healthcare organizations and programs in the US. Their standards are regarded as the most 
rigorous in the industry to recognize the highest level of quality patient care. In fact, the Gold 
Seal of Approval demonstrates compliance with the most stringent standards of hospital 
performance. To earn and maintain accreditation, our hospital must undergo an on-site TJC 
survey at least every three years. 
 
American College of Radiology (ACR) and Food and Drug Administration (FDA) accredited 
Mammography Program. 
 
College of American Pathologists (CAP) accredited Laboratory. 
 

Awards and Recognition 

Hospitals receive ‘A’ Grades for Patient Safety 
HSHS Sacred Heart and St. Joseph’s hospitals recently earned “A” grades from the Leapfrog 
Group for the hospitals’ commitment to keeping patients safe and meeting the highest safety 
standards in the U.S. The Leapfrog Group is a national nonprofit health care ratings organization 
that assigns letter grades of A, B, C, D and F to hospitals nationwide based on performance in 
preventing medical errors, infections and other harms. 
 
The grades demonstrate a hospitals’ commitment to transparency and quality improvement, 
and are considered the “gold standard” when it comes to safety comparisons among hospitals. 
The Leapfrog Hospital Safety Grade uses 27 measures of publicly available hospital safety data 
to assign grades to more than 2,600 U.S. hospitals twice per year. It is calculated by top patient 
safety experts, peer reviewed, fully transparent and free to the public. 
 

https://www.jointcommission.org/
http://www.acr.org/
http://www.fda.gov/Radiation-EmittingProducts/MammographyQualityStandardsActandProgram/AbouttheMammographyProgram/default.htm
http://www.cap.org/web/home/lab?_adf.ctrl-state=c1d07rf4r_4&_afrLoop=90503706859267#!
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8/12/2016 
Partners of HSHS St. Joseph’s Hospital receive award for community outreach efforts  
CHIPPEWA FALLS - On October 4 at a ceremony in Appleton, the Partners of HSHS St. Joseph's 
Hospital received the Wisconsin Award for Volunteer Excellence (WAVE) under the category of 
"Community Outreach and Collaboration." 
 
11/18/2016 
HSHS St. Joseph’s Hospital receives 2016 Press Ganey ‘Guardian of Excellence Award’ 
On November 3, HSHS St. Joseph's Hospital was named a 2016 Guardian of Excellence Award® 
winner for inpatient satisfaction by Press Ganey. St. Joseph's Hospital's inpatient satisfaction 
scores achieved 95th percentile every month between May 2015 and April 2016.  
 
5/20/2017 
HSHS Sacred Heart and St. Joseph’s hospitals receive national award for achievements in 
sustainability  
In recognition for successful programs to reduce their environmental impact, HSHS Sacred 
Heart and St. Joseph’s hospitals each recently received the Partner for Change Award from 
Practice Greenhealth, the nation’s leading organization dedicated to environmental 
sustainability in health care.  
 
10/4/2017 
Hospitals’ “QPR” program earns statewide recognition  
The Wisconsin Hospital Association’s foundation has announced that HSHS Sacred Heart and St. 
Joseph’s hospitals’ “Question, Persuade, Refer Gatekeeper Training” program is a recipient of 
the WHA Foundation’s 2017 Global Vision Community Partnership Award. 
 
Community Served by the Hospital 
 
Although HSHS St. Joseph’s Hospital serves Chippewa County and beyond, for the purposes of 
the CHNA, the hospital defined its primary service area and populations as Chippewa County.  
The hospital’s patient population includes all who receive care without regard to insurance 
coverage or eligibility for assistance. 
 
Demographic Profile of Chippewa County 

Characteristics* WI 2014 Chippewa 
County 
2014 

Chippewa 
County 
2010 

% Change for Chippewa 
County 

http://www.stjoeschipfalls.com/News/2016/Partners-of-HSHS-St-Joseph%E2%80%99s-Hospital-receive-awa
http://www.stjoeschipfalls.com/News/2016/HSHS-St-Joseph%E2%80%99s-Hospital-receives-2016-Press-Gan
http://www.stjoeschipfalls.com/News/2017/HSHS-Sacred-Heart-and-St-Joseph%E2%80%99s-hospitals-recei
http://www.stjoeschipfalls.com/News/2017/HSHS-Sacred-Heart-and-St-Joseph%E2%80%99s-hospitals-recei
http://www.stjoeschipfalls.com/News/2017/Hospitals%E2%80%99-QPR
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*Unless otherwise indicated, the data source is U.S. Census QuickFacts.   
^Source: U.S. Census Bureau, 2010-2014 and 2006-2010 American Community Survey 5 Year 
estimates (through Fact Finder). 
 

Total Population 5,747,95
8 

63,349 61,828 2.5% 

Median Age (years) 38.8 40.5 39.8 1.8% 
Age     
Under 5 years 347,284 3,754 4,117 -8.8% 
Under 18 years 1,300,84

5 
14,538 14,259 2% 

65 years and over 874,415 9,941 9,137 8.8%  
 
Gender 

    

Female 2,893,21
8 

30,386 30,144 0.8% 

Male 2,854,74
0 

32,963 31,684 4% 

Race and Ethnicity     
White (non-Hispanic) 4,965,19

8 
60,064 59,504 0.9% 

Black or African 
American 

357,758 882 982 -10.2% 

Native American or 
Alaska Native 

49,563 187 310 -39.7% 

Asian 137,404 790 774 2.1% 
Hispanic Or Latino 355,292 872 800 9% 
Hmong N/A N/ N/A N/A 
Speaks Language 
other than English at 
home 

8.6% N/A N/A N/A 

Median household 
income 

$52,738 $51,428 $48,672 5.7% 

Percent below 
poverty in the last 12 
months 

13.3% 10.8% 10.7% .1% 

High School graduate 
or higher, percent of 
persons age 25+ 

92.9% 91.4% 88.4% 3% 
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Process and Methods Used to Conduct the Assessment  
 
St. Joseph’s Hospital led the planning, implementation and completion of the Community 
Health Needs Assessment in partnership with the following partner agencies:  

• Director/Health Officer, Chippewa County Department of Public Health  
• Policy and Systems Division Manager, Eau Claire City-County Health Department  
• Executive Director, United Way of the Greater Chippewa Valley  
• Public Affairs Director, Mayo Clinic Health System  
• Community Health Educator, 3D Community Health: Body.Mind.Spirit for HSHS  

Sacred Heart and St. Joseph’s hospital  
• Director/Health Officer, Eau Claire City-County Health Department  
• Public Affairs Account Coordinator, Mayo Clinic Health System  
• Administrator, Marshfield Clinic Health System  
• Director of the Community Health Initiative, United Way of the Greater Chippewa Valley  
• Division Director, 3D Community Health: Body. Mind. Spirit and the Healing Place for  

HSHS Sacred Heart and St. Joseph’s hospital; Director of Chippewa Health  
Improvement Partnership  

• Director of Community Wellness and Engagement, Mayo Clinic Health System  
• Community Health Assessment Project Manager, report author 

 
Defining the Purpose and Scope 
 
The purpose of the CHNA was to 1) evaluate current health needs of the hospital’s service area, 
2) identify resources and assets available to support initiatives to address the health priorities 
identified, 3) develop an Implementation Plan to organize and help coordinate collaborative 
efforts impacting the identified health priorities, and 4) establish a system to track, report and 
evaluate efforts that will impact identified population health issues on an ongoing basis. 
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Data Collection and Analysis 
 
The overarching framework used to guide the CHNA planning and implementation is based on 
the Catholic Health Association’s (CHA) Community Commons CHNA flow chart below: 
 

 
Data Sources 
 
The CHNA process utilizes both primary data including hospital data, focus groups and key 
stakeholder meetings as well as secondary data.  Secondary data sources include the Wisconsin 
Association of Local Health Departments and Boards (WALHDAB), Behavioral Risk Factor 
Surveillance System (BRFSS), the US Census Bureau, and Centers for Disease Control and 
Prevention (CDC) data sources.  In addition, this data was supplemented with data from: 
 

• County Health Rankings and Roadmaps 
• Wisconsin Department of Health Services 
• National Center for Education Statistics  
• Youth Risk Behavior Surveillance System 
• Healthy People 2020 
• Others 
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Hospital Sisters Health System and St. Joseph’s Hospital are committed to promoting and 
defending human dignity, caring for persons living in poverty and other vulnerable persons, 
promoting the common good and stewarding resources.  We believe that the CHNA process 
must be informed by input from the poor and vulnerable populations we seek to serve.  To 
ensure that the needs of these groups were adequately represented, we included 
representatives from The Salvation Army, Aging and Disability Resource Center, Boys & Girls 
Club of the Greater Chippewa Valley, Family Support Center, local churches and food pantries, 
Catholic Charities, The Chippewa Valley Correction Treatment Prison, Western Dairyland Head 
Start, and others noted in the CHNA.  These organizations serve the under-resourced in our 
community, including low-income seniors, children living in poverty, and families who struggle 
with shelter and food insecurity. Representatives of these organizations, who work directly with 
their constituents, have extensive knowledge and quantifiable data regarding the needs of their 
service populations.  Actively including these organizations in the CHNA process was critical to 
ensure that the needs of the most vulnerable persons in our communities were being shared 
and addressed in the CHNA process and development of related implementation strategies. 
 
Prioritizing Significant Health Needs 
 
As part of the identification and prioritization of health needs, the hospital considered the 
estimated feasibility and effectiveness of possible interventions by the hospital to impact these 
health priorities; the burden, scope, severity, or urgency of the health need; the health 
disparities associated with the health needs; the importance the community places on 
addressing the health need; and other community assets and resources that could be leveraged 
through strategic collaboration in the hospital’s service area to address the health need. 
 
As an outcome of the prioritization process, the following community health needs were also 
identified and will not be addressed directly by the hospital for the reasons indicated: 
 

• Obesity & Physical Activity – As the primary host of Chippewa Health Improvement 
Partnership, the Chippewa County Healthy Communities Coalition, and St. Joseph’s 
Hospital will continue to support the action team, Challenge Chippewa, which focuses 
on increasing physical activity and healthy lifestyle choices, as well as support of the 
YMCA, Parks & Rec, and other agencies with this concentration.  

• Injury and violence – The hospital will be involved in this focus area to the extent that it 
relates to suicide prevention within the context of its mental health efforts. Chippewa 
County relies on the women and children domestic abuse shelter located in Eau Claire, 
Wisconsin, the Family Support Center and their police and sheriff departments for injury 
and violence needs. 

• Chronic disease – As a provider of health care services the hospital will continue to 
address chronic disease but not as a specific target area for the hospital’s community 
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health initiatives. The hospital will continue active involvement in the Eau Claire Healthy 
Communities Coalition’s Chronic Disease Action Team.  

• Healthy nutrition – The hospital did not take the lead on this issue. Eau Claire County 
has a robust food bank that supports area food pantries.  

 
Potential Resources to Address the Significant Health Needs 
 
As part of the focus groups and key stakeholders’ meetings, community assets and resources 
that currently support health or could be used to improve health were identified.  The following 
resources will be considered to develop the implementation plan to address the prioritized 
community health needs: 
 
Hospitals and Related Medical Groups 

• HSHS Sacred Heart Hospital 
• Prevea Health 
• L.E. Phillips Treatment Center 
• Prevea Health 
• OakLeaf Clinics 
• Eau Claire Medical Clinics 

 
Chippewa County has many organizations that are committed to improving community health 
and well-being. The CHA Committee assembled a list of community assets and resources that 
can be mobilized to address health issues in the community. This list is contained within the 
CHNA. 
 
Next Steps 
 
After completing the FY2018 CHNA process and identifying the top priority health needs, next 
steps include:  

• Collaborate with community organizations and government agencies to develop or 
enhance existing implementation strategies 

• Develop a three-year Implementation Plan (FY2019 through FY2021) to address priority 
health needs identified in the FY2018 CHNA process 

• Integrate the Implementation Plan into organizational strategic planning and budgeting 
to ensure alignment and allocation of human, material and financial resources 

• Present and receive approval of the CHNA Report and Implementation Plan by the 
hospital’s governing board in the same tax year that the CHNA was conducted  

• Publicize the CHNA Report and Implementation Plan widely on the hospital website and 
CHNA partner websites and make accessible in public venues such as Town Halls, etc. 
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Approval 
 

The FY2018 CHNA Report was adopted by the hospital’s governing board on May 10, 2018. 
 
Additional note:   
Regarding Input on FY2015 CHNA: 
No written comments were received regarding the FY2015 CHNA.   

 
 


	Awards and Recognition
	Hospitals receive ‘A’ Grades for Patient Safety
	HSHS Sacred Heart and St. Joseph’s hospitals recently earned “A” grades from the Leapfrog Group for the hospitals’ commitment to keeping patients safe and meeting the highest safety standards in the U.S. The Leapfrog Group is a national nonprofit heal...


