
Welcome to your NetBenefits®

The financial help you need — all in one place

NetBenefits® has evolved to provide more help — beyond saving for retirement. From 
creating an emergency savings fund and managing your spending, to improving your 
investing know-how and growing your savings, NetBenefits has the resources you need to 
help you achieve financial wellness, and feel confident about where you stand. Log in to 
NetBenefits.com/atwork today to get started and see what’s new.

Take NetBenefits with you
Get instant access to balances, investments,  
educational resources, and more.  
Download our mobile app today.

Screenshots and graphics are for illustrative purposes only. Apple, 
the Apple logo, iPad, iPhone, and iMac are trademarks of Apple Inc., 
registered in the United States and other countries. App Store is a 
service mark of Apple Inc. Android and Google Play are trademarks 
of Google Inc.

Go to NetBenefits.com/atwork

NetBenefits® smartphone and iPad® app

https://nb.fidelity.com/public/nb/atwork/home
https://itunes.apple.com/us/app/netbenefits/id640179084?mt=8
https://play.google.com/store/apps/details?id=com.fidelity.wi.activity


Get started and explore your home page
Go to NetBenefits.com/atwork and click “Register as a new user.” Follow the instructions to set 
your unique username and password. Then, log in to see all the features and information on your 
personalized NetBenefits home page.

Your NetBenefits home page 
See where you are today, and get 
prioritized next steps to help you reach 
your goals for tomorrow.A
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	� Account balance
View the total balance for all your  
workplace and Fidelity accounts.

	 Goals and milestones
Look for important information you can 
act on—like meeting a suggested 
retirement savings milestone.

	 Create and manage your plan
Take action from within the Planning 
& Guidance Center.

	 Next steps to financial wellness
Review your top 3 priorities and get 
started on your financial to-dos. See the 
opportunities page to view all the ways 
you can improve.

	 Helpful resources
Access resources and important 
educational information.
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Go to NetBenefits.com/atwork

https://nb.fidelity.com/public/nb/atwork/home


Go to NetBenefits.com/atwork

Planning & Guidance Center
Model and plan for your financial goals.

•  �Create a Retirement Goal: Estimate  
how much income you may have —  
or need — in retirement.

•  �Set an Investment Goal: View options  
for building your new portfolio.

•  �Make a College Savings Goal: Estimate 
college costs and get started with your  
savings plan.

•  �Plan for Something Else: Put a plan in  
place to create an emergency fund or  
meet other important personal goals.

Learn
Access top educational resources and  
tools all in one place.

•  �Select the financial topic most important to  
you to get the most recent and relevant  
information.

•  �Improve your financial know-how: Browse  
our collection of articles, videos, and  
infographics; get help managing a life  
event; attend a workshop.

Profile
•  �Manage your username, password,  

and security settings.

•  �Keep your contact information  
up-to-date, including email address  
and mobile phone number.

•  �Sign up for eDelivery to ensure that you  
receive important communications  
quickly and securely.

Financial help and clarity. All in one place.

Planning & Guidance Center
Model and plan for your financial goals.

•  Create a Retirement Goal: Estimate
how much income you may have —
or need — in retirement.

•  Set an Investment Goal: View options
for building your new portfolio.

•  Make a College Savings Goal: Estimate
college costs and get started with your
savings plan.

•  Plan for Something Else: Put a plan in
place to create an emergency fund or
meet other important personal goals.

Profile
•  Manage your username, password,

and security settings.

•  Keep your contact information
up to date, including email address
and mobile phone number.

•  Sign up for eDelivery to ensure that you
receive important communications
quickly and securely.

Learn
Access top educational resources and 
tools all in one place.

• Select the financial topic most important to
you to get the most recent and relevant
information.

•  Improve your financial know-how: Browse
our collection of articles, videos, and
infographics; get help managing a life
event; attend a workshop.
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Go to NetBenefits.comScreenshots and graphics are for illustrative purposes only. 

Screenshots and graphics are for illustrative purposes only. 

Financial help and clarity— 
all in one place

https://nb.fidelity.com/public/nb/atwork/home


Tools
Access interactive resources that can help  
with a range of financial needs, including:

•  Managing your saving and spending

•  Planning for retirement

•  Creating an investment strategy

•  Saving for college

•  Claiming Social Security

Life Events
Get key tips, insights, resources, and tools to 
guide you through daily life and major events, 
including:

•  Having or adopting a child

•  Marriage and partnering

•  Caring for aging loved ones

•  Navigating the college journey

Llame a la Línea de Beneficios de Jubilación al 800-587-5282. Los representantes 
de Fidelity que hablan español están a su disposición para brindarle ayuda.

Investing involves risk, including risk of loss.
This information is intended to be educational and is not tailored to the investment needs of any specific investor.

Third-party trademarks and service marks are the property of their respective owners. All other trademarks and service marks are the property of  
FMR LLC or an affiliated company, and may be registered.

IMPORTANT: The projections or other information generated by Fidelity’s Planning & Guidance Center Retirement Analysis, regarding the  
likelihood of various investment outcomes, are hypothetical in nature, do not reflect actual investment results, and are not guarantees of  
future results. Results may vary with each use and over time. 

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, RI 02917 

© 2022 FMR LLC. All rights reserved.  
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Financial help — where and when you need it
NetBenefits provides the next steps, top priorities, education, and transactional capabilities to help you feel 
more confident about your financial life. All in one place and all from one trusted source

Log in to NetBenefits.com/atwork today and get started.



How to register for access to your account 
on Fidelity NetBenefits®

If you have previously registered with Fidelity.com or NetBenefits®, you do not need to register again. 
Use your existing username and password to access your new account.

If you have not yet registered, use the instructions below to help you set up your workplace savings 
account on NetBenefits.
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For illustrative purposes only.

New user registration 
During the new user registration process, you may  
be asked to take an additional security step to help 
us authenticate your account.

1   Verify your identity

Enter information in the following required fields:
• Your first and last name
• Your date of birth
• Last four digits of your Social Security number (SSN)

Select the Continue button.

1   Provide your contact information

Enter information in the following required fields:

• Personal email
• Phone type
• Personal info (SSN, phone #, DOB)
• Read our electronic disclosure

Select the Continue button.

1

2



  Set up your username

We require that you create a unique username.
• Use 8–15 characters, including at least two letters.

You may not use:
• Special characters or symbols
• Sequences (e.g., 12345 or 11111)
• Personal info (SSN, phone #, DOB)

  Create a password

Your password protects your account from unauthorized users.
• Use 6–20 characters
• Use at least one number
• Letters are case sensitive

You may not use:

• Special characters #&*<>{}’[]
• Sequences (e.g., 12345 or 11111)
• Personal info (SSN, phone #, DOB)
• A password you've used before

After confirming your password, select Continue. 

  New user registration confirmed

You have successfully registered. If you have other accounts 
through Fidelity.com or NetBenefits, your new login information 
applies to these accounts, as well as to accessing your account 
by phone.
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Please be assured that this information is used only to communicate with you regarding your benefits with Fidelity  
and will not be shared with any other parties. Fidelity Investments has always been committed to maintaining the  
confidentiality, integrity, and security of personal information entrusted to us by current and prospective customers.

Fidelity uses the contact information you provide to send you important communications about your benefits, as well 
as timely service-related and legal notifications, including messages about educational and new service offerings.
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1   Begin using NetBenefits

After you log in with your new account username and password, 
and update your email address, email preferences, and mobile 
phone number, you can: 

• Enroll in your plan, if you haven’t already

• Check your account balances

• �Update how much you set aside to save from your paycheck

• Make changes to your investments

• �Plan for important financial goals, such as saving for retire-
ment, college, and other personal goals (e.g., buying a home)

• �Access educational resources to improve your financial
know-how on a wide range of topics (Social Security, loans,
budgeting, etc.)

Need help setting up your account?
Call your Plan’s toll-free number.
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Download the NetBenefits® mobile app.
Access all your Fidelity® workplace accounts — anytime, anywhere.* 

VIEW 
Review account balances, 
investments, your 
personal  rate of return, 
next steps, and more.

ACT 
Change contributions  
or investments,  
update your profile  
or beneficiaries, send  
paperwork, and more.

PLAN 
See how much you  
may need in retirement 
and get your Fidelity  
Retirement ScoreSM.1

LEARN 
Access articles,  
videos, podcasts,  
and interactive tools.

�Investing involves risk, including risk of loss.
1�IMPORTANT: The projections or other information generated by Fidelity Retirement Score regarding the likelihood of various investment outcomes are 
hypothetical in nature, do not reflect actual investment results, and are not guarantees of future results. Results may vary with each use and over time.

*System availability and response times may vary.
Screenshots are for illustrative purposes only.
iPhone, Apple, and the Apple logo are registered trademarks of Apple Inc. App Store is a registered service mark of Apple Inc.
Android and Google Play are registered trademarks of Google LLC.
Any third-party trademarks or service marks appearing herein are the property of their respective  
owners. All other trademarks and service marks appearing herein are the property of FMR LLC or  
an affiliated company and may be registered.
Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, RI 02917 
© 2023 FMR LLC. All rights reserved.
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Download the NetBenefits® app today  
for an iPhone® or Android. 

Fidelity.com/go/NetBenefitsapp

   
  ALERTS  

Get messages  
about timely actions  
to take within your 

account.
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