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HSHS Holy Family Hospital CHNA 
 

Agenda 
– Community Overview 
– Focus Group Findings 
– FY2013 Identified Community Health Needs 
– FY2014 through FY2016 Implementation Plan 
– FY2017 CHNA and Implementation Plan 
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Community Overview 
 

Demographics: 
– Analysis of race, ethnicity, age, income, employment and education  
– HFG’s market is comparable to Illinois rural communities 

Primary Diseases: 
– diseases of the heart 
– malignant neoplasms 
– lower respiratory 
– cardiovascular diseases (stroke) 
– Alzheimer’s disease 
– Diabetes 
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Community Overview 
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Focus Group Findings 
 

Three focus groups – comprised of area health care partners 
and professionals, local officials and community leaders – were 
convened to gather data and input from persons who represent 
the broad interests of the community served by the hospital. 
 
Common themes: 
-Increase primary care providers 
-Increase presence of specialists available locally 
-Communication between HFG and community leaders, 
businesses, and providers 
-Availability and continuation of preventive wellness and 
screening events 
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Identified Community Health Needs 
 

Community Benefit are programs or activities that provide treatment or promote health and 
healing in response to identified community health needs and meet at least one of these 
Community Benefit objectives: 
• Improve access to health services 
• Enhance public health 
• Advance increased general health/medical knowledge 
• Relieve the burden of government to improve health 
 
In FY2013, six community health needs were identified through a Community Health Needs 
Assessment.  Of those, only three met at least one objective and were substantiated by data.   
1. Access to high-quality, local health care 
2. Substance abuse 
3. Birth-related issues 
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FY2014 through FY2016 Implementation Plan: 
Access to High-Quality, Local Health Care 
 

1. Convenient Care: A Walk-In Clinic is a better, faster and more 
comprehensive approach for patients needing care or who need a 
doctor after normal hours but do not necessarily need an emergency 
room.  Not all patients have a primary care provider.  This creates an 
avenue for them to access care with the hope of connecting them to 
a future primary care provider. 

− Cost - $366,789 
 

2. Breast Cancer Awareness and Mammography Services Education: 
− Provided speaker and education materials at several Greenville and Vandalia 

events: Think Pink and Pink Bowl 
− Wrote off insurance difference of $34,534, because patients coverage did not 

cover 3D mammography.   
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FY2014 through FY2016 Implementation Plan: 
Access to High-Quality, Local Health Care 
 

3. Enhanced Health Fair:  
− Discounted labs 
− Free: Oral, Ear Canal, & Eye Exams, Podiatry & Posture Screenings, 

Pulmonary Function Testing 
− Online Registration to reach people where they are making it easier to sign 

up and commit to take ownership of their health (over 1200 people) 
− Weight Management: Special guest speaker/ testimonial: Sonya Jones 

“Runner up for NBC’s The Biggest Loser” 
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FY2014 through FY2016 Implementation Plan: 
Substance Abuse 
 

1. Mental Health Education: Mental Health education events and 
informational resources is provided to local directors of assisted living 
and skilled nursing facilities.   
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FY2014 through FY2016 Implementation Plan: 
Women’s and Children’s Services 
 

1. Educational Programs: 
− In partnership with Bond County Health Department, Registered Dietician 

visited local 6th grade classes presenting in-service on the benefits of health 
eating 

− Education on Obesity and Diabetes. Celebrity Sonya Jones held 3 
community speaking events for living a healthy lifestyle. 

− Nurse Educator teaches CPR classes to all local high school students and all 
school district teachers. 

− High school junior and senior life skills class tour and in-service of Family 
Birth Center. 

 

2. Emergency Medical Services Education:  
− EMS Education provided for Greenville 7th graders, Sorento & Pocahontas 

K-8th graders.  Connect kids with emergency care providers to decrease 
future anxiety in the event of a medical emergency. 

− HSHS Rescue Flight present at county fair to educate on air ambulance 
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FY2017 Community Health Needs 
Assessment & Implementation Plan 

In FY2017, HSHS Holy Family Hospital reconvened its community partners to review and 
update the implementation strategies undertaken in response to the community health needs 
identified through its FY2014 CHNA process.  In FY2018, HSHS Holy Family will conduct a 
CHNA and develop an Implementation Plan as an affiliate of Hospital Sisters Health System.    
 

Access to High-Quality, Local Health Care 
Subsidized Health Services: 

− Continue subsidizing Convenient Care Walk-In Clinic. 

Community Health Fair: 
− Improvement of Online Registration to reach expanded audience and pursue additional free health 

care screenings. 

Wellness Events for Bond County Senior Center: 
− Provide Lunch and Learn opportunities using local Specialty Clinic Doctors and hospital service 

lines.  
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FY2017 Community Health Needs 
Assessment & Implementation Plan 

 

Women’s & Children’s Services 
− Continue participating in local breast feeding awareness education. 
− Provide tours of Family Birth Center to the high school life skills class.  
− Continue birthing education to expectant mother’s. 
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