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“I had amazing nurses. They
were so great and thoughtful.
They f elt llke f amily.”— Wayne Z., Chippewa Falls



Home care: a deeper level of support

HOME CARE SERVICES

Home health
Hospice

There’s no place like home when you’re
recovering from an injury or illness. Especially
when you and your loved ones want to
experience life’s full potential.

Find the support you need as a patient or a
caregiver. Our specially trained team brings
high-level care, training, emotional and spiritual
support directly into your home—whether
that’s a private residence, assisted living or
another environment.

Wherever you call home, our registered nurses
are available 24 hours a day, every day, to
improve lives in Eau Claire, Chippewa and
surrounding counties.



HOME health

Maybe you’ve recently been in a
hospital. Maybe it’s just hard to leave
your home for a medical assessment,
therapy, wound care or other skilled
care you need. We can help.

As your partners in better health, we
support you and those who care for
you by creating the best plan to meet
your unique needs, offering:

» Medication review, education,
skilled assessments and essential
treatments for recovering from an
illness or injury.

¢ Physical, occupational and speech
therapy to regain strength and
ensure a safe adapted environment.

Our experienced team offers

skilled nursing coupled with the
latest technologies to help you
manage medical situations at home.
The team features registered nurses;
medical social workers,; physical,
occupational and speech therapists;
and certified nursing assistants.



HOSPICE

This life-affirming comfort care

for people in the last months of
life offers benefits to patients

and families alike. From pain
management to instruction on
daily home needs to learning to
cope with loss, people receive a
combination of skilled medical
care and emotional support. That’s
crucial for experiencing the dignity,
peace and higher quality of life we
all deserve at the end of life.

Hospice offers comfort when
curative treatment is no longer
desired. Under a physician’s

direction, hospice manages pain
and other symptoms to enable

a patient to live as fully and
comfortably as possible. That

can be in the comfort of a private
home, skilled nursing or assisted
living facility, or wherever someone
calls “home”.

Our specialized team includes
registered nurses, social workers,
certified nursing assistants,
chaplains, trained volunteers and
bereavement staff. Complementary
therapies such as massage are

also available.




Who pays for
home care?

Patients who have
Medicare, Medical
Assistance or private
insurance benefits may be
entitled to home care if
they meet the criteria of
these programs. To see if
you qualify, ask us for a
FREE consultation.

If you are unable to meet the
criteria for coverage, care

is available on a private pay
basis. Service is available to all
regardless of ability to pay.



find the support you need
at home

e Services available 24 hours a day, seven days a week.

* Referrals for home health and hospice care are
accepted based on the location of the patient’s home
and our team’s ability to meet each patient’s unique
needs.

Visit our website to watch online videos of our
caregivers and learn who we are, how we help
families and why we provide this meaningful care
rooted in the Franciscan values of respect, care,
competence and joy.

See why people recommend our team,

routinely ranked highest in the region for patient
satisfaction. With extensive experience, training and
certifications, we act as your partner in providing
high quality, high touch care.

Service Area: Chippewa and Eau Claire counties
Plus portions of: Barron, Dunn, Pepin, Buffalo,
Trempealeau, Jackson, Clark, Taylor and Rusk counties
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hshsAtHome.org

Contact Us: 715-717-7485 « 800-726-3485
Hours: 8 a.m.-4:30 p.m., Monday-Friday

Email: homecare@hshs.org
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