
Updates from the operating room 
or ICU to your mobile device. 

For assistance with the Ease App call: 
1-407-308-4399 or learn more at 

steliz.org/ease



Instructions
1.	 Search “ease applications” in your App or Google Play Store.  

2.	 Download the app to the device that you wish to receive updates. 

3.	 Open the app, click Get Started, check the box “I agree to the terms 
and conditions,” then click Continue. 

4.	 Click Register a Patient on the connect screen if you are registering 
for the first time. 

5.	 Enter the Patient Information in the registration boxes and click 
Register to continue. 

6.	 Choose your type of updates - texts, pictures and/or videos. Click 
Continue.

7.	 To add Family/Friends click Invite Contacts, if not click Skip.

8.	 If Inviting Contacts, add their names and click on the persons’ 
mobile phone numbers to add them to EASE. Their name will be 
added to the top. Click Done in the upper right hand corner. 

9.	 A Scan Code screen displays a square QR code and EASE code. 
When you arrive at the hospital, show this to your medical provider 
for them to scan and begin the EASE session. 

10.	 One you are scanned, click Continue and click Send when the text 
message appears and nothing else. 

11.	 Once you get to the Updates screen you are logged in and ready to 
receive updates. 

Once the Ease app is downloaded on your phone, you will 
have the ability to open the EASE app individually, or through 
HSHS St. Elizabeth’s Hospital’s app, HSHS Go. HSHS Go allows 
you to receive step-by-step instructions to easily find any location in 
the hospital, offers direct access to the physician directory, MyChart, 
Anytime Care and much more! If you would like to additionally 
download HSHS St. Elizabeth’s Hospital app to enhance your 
health care experience, simply search your App or Play Store for  
“HSHS St. Elizabeth’s Hospital” and download today. 

At the end of the procedure, please fill our the survey 
to let HSHS St. Elizabeth’s Hospital know what you think 
of this type of communication. 

Need Help? Call 1 (407)-308-4399 
or visit www.easeapplications.com


