
Samaritan Duties on nursing units 

□ Answer call lights at console

o Advise RN/CNA of patient request

□ Assist with simple tasks after discussing with clinical team

o Drinks

o Patient phone use

o Changing channel

o Ordering meals

o Adjusting bed/bedside table

o Blankets

□ Transfer/discharge patient by wheelchair

□ Assist visitors with directions

□ Remove equipment from hallways and return to equipment room

□ Retrf eve/send items from central supply via dumbwaiter

□ Answer telephone

o Place call on hold

o Transfer call to staff

□ Kitchen stocking

□ Check patient refrigerator for expired/old items

□ Make coffee

□ Check with unit charge nurse for other items


